TIJU J OOMMEN

PROFILE

Dedicated and results-driven professional with a successful track
record in finance, lending, and retail management. Seeking a

challenging role that leverages my 4 + years of experience as a 2-
Wheeler Finance Executive, 4 + years as a Gold Loan Officer, and

3 + years as a Floor Manager in clothing to contribute to the
CONTACT growth and success of a dynamic organization.

+97152 875 1341
+971 55 377 8366 EDUCATION

oommentiju@gmail.com

©C 066G

© ATA-UFTAA 2012
Bur Dubai, UAE IATS Aviation College Adoor
Visa Status: Visit Visa
. . Q Bachelor of Commerce (B.com) 2019
Visa Validity: 14 February 2024 Madurai Kamaraj University
Q Higher Secondary Education (XI1) 2006
PERSONAL INFO Kerala State Board
Date of Birth: 26.01.1989 @© secondary Education (X) 2004
GereE e Kerala State Board
Marital Status : Married
Languages Known : English, Hindi &
ey EXPERIENCE
Hobbies : Reading books and listening to
music. 6 FLOOR MANAGER 2018-2021
Nationality : Indian Kottaram Clothing India Pvt Ltd

Religion : Christian

« Managed day-to-day operations of a clothing retail
store, including inventory management, visual
merchandising, and staff supervision.

« Implemented sales strategies and training programs.

« Provided exceptional customer service and resolved
customer inquiries and complaints.

« Collaborated with the corporate office to optimize
store layout and product selection.



HOBBIES © GOLD LOAN OFFICER 2014-2018

Panamkunnnil Bankers
« Reading Books
. Listening to Music « Led the Gold Loan department, overseeing loan

. Watching Movies processing, customer inquiries, and appraisals.
« Developed and implemented strategies to increase
loan disbursements and profitability.
SKILLS « Conducted thorough assessments of gold jewelry to

. Communication Skills determine loe?n.values, ensuring compliance with
« Financial Analysis company policies.
. « Maintained a high level of customer satisfaction and
» Loan Processing . o
. Customer Relationship resolved issues promptly, resulting in repeat

Management business.
 Risk Assessment
« Team Leadership
Q FINANCE EXECUTIVE 2010-2014

« Inventory Management

. Retail Operations INTEGRATED FINANCE COMPANY LTD

» Sales and Marketing « Managed a portfolio of 2-wheeler loan applications,

» Problem Solving ensuring timely approvals and disbursements.

« Built and maintained strong relationships with
dealerships and customers to drive business growth.

« Conducted credit assessments, risk analysis, and
background checks to assess loan eligibility.

« Achieved and exceeded monthly targets, consistently

ranking among the top performers in the team.

DECLARATION

| hereby declare that all the information provided above is
true to the best of my knowledge and understanding.

Tiju J Oommen



