TINJU FRANCIS JOHN

+ 971582542311 |

Regency building 2, 18" Street, Al Mankhool, Dubai, UAE

OBJECTIVE

Seeking an opportunity to work in the field of
Business Development, where my knowledge in
Sales, Retail Marketing, Customer Relationship help
in the development of the organization.

AREAS OF INTEREST

e Retail Sales
e Customer relationships
e Marketing

SKILLS AND TOOLS

Analytics : Preparing data using MySQL,
RDBMS, Tally ERP 9.0
Management :Time & Team Management,

Warehouse management,
Vendor management

Tools : MS Excel/Word/PowerPoint,
Google sheets, Magento,
Grafana, Blackbuck

ACADEMIC CREDENTIALS

M.Com. (Master of Commerce) - 2023 GPA
Logistics & Supply chain Management. 3.158
Manipal University, India

B.Com. (Bachelor of Commerce) - 2013 58%

Finance. IGNOU, India
12" Commerce, Mar. Dionysius Senior 2010 55%
Secondary School, India

10" - Mary Rani Public School, India 2008 52%

PERSONAL PROFILE

Gender, Nationality  : Male, Indian
Passport Number : 76888199
Date of Birth : 05-May-1990
Linguistic knowledge : English, Hindi,

Malayalam, Tamil
Permanent : Vazhaparampil House, Ten Villa,
Thanakulam, Vakathanam P.O.,

Kottayam, Kerala, India Pin:686538

address

PROFESSIONAL SYNOPSIS

Muthoot Microfinance Ltd.
Cochin, Kerala, India

Jan 2018 - July 2019
(1 year, 6 months)

Sales Coordinator

e Verified credit check of customers, documented
collection of clients, and validated KYC.

e |ssued and disbursed loans. Also maintained records
of loans and vouchers.

e Collected repayment of loans and generated No
Objection Certificates (NOC).

INTERNSHIP

Freshalicious Super Bazaar Private Ltd. (FreshtoHome)
Mumbai, India - Inventory Trainee
3 July 2021 - 10" May 2022 (~11 Months)

Manipal Technologies Ltd., Commercial Press Division
Manipal, India - Logistics & Dispatch Intern (Academic
Internship)

17" Dec 2020 - 30" April 2021 (~5 Months)

Flipkart Private Ltd., Bengaluru, India
Intern at Supply chain Facility (Academic)
4™ Aug 2020 - 18" Sept 2020 (45 days)

CERTIFICATION COURSES

e Supply Chain Management Specialization Rutgers
from State University of New Jersey, Feb 2021

e Managing Supply Chain Disruption During COVID-19
from University of lllinois, Feb 2021

e Six Sigma Green Belt Certification from University
System of Georgia, Feb 2021

e Export Import Management Training MSME Business
Forum, Government of India Ministry of Micro Small
and Medium Enterprises, October 2020

e Supply chain Management Be global Macquarie
University Sydney, July 2020

DECLARATION

| hereby declare that the information furnished above is
true to the best of my knowledge and belief.



