
Tuan Feroz Rajudeen
Al Rigga , Dubai
rajudeenferoz@gmail.com | +971529299853 | DoB: 20/03/2003  - 20Years

Nationality : Srilankan 
Gender : Male
Married status : Single
•Ability to adapt to new environments Demostrated leadership  qualities Interacting with
people from variety of backgrounds  Ability to work independently with less supervision.

PROFESSIONAL EXPERIENCE
11/21 - 11/22Genesis Consolidate (Pvt) Ltd

Sales Assistant 

help locate product for customers, place order, place holds, process transactions and keep
the sales f loor organized and well-stocked.

•     Ensure high levels of customer satisfaction through excellent sales service.
•     Ascertain customers' needs and wants.
•     Maintain outstanding store condition and visual merchandising standards.
•     Recommend and display items that match customer needs.

04/21 - 10/21Startek Inc - Dialog Axiata PLC
Tele Sales Agent 

Contacting potential or existing customers to inform them about a product or service.

•     Accurately recording details of customers' purchase orders.
•     In-depth knowledge of marketing strategies and consumer trends.
•     Worked with superiors in bettering the system by listening to and considering customer
     complaints and suggestions.

EDUCATION
Zahira College Colombo - 2021 (English Medium)
Advanced level - Passed

Negombo South International School - 2019 (English Medium)
Ordinary level - Passed

KEY SKILLS
•     Fluent in English ,Sinhala & Malay Language, good in tamil language.
•     Hardworking, decision making, marketing, customer service.
•     Excellent in MS office Package.

INTERESTS
•     Watching movie & Listening to music.
•     Team or individual sports.


