Benson Tumwine

Ugandan | Ntinda Road, Kampala, Uganda | +256787871475
tumwinebenson3@gmail.com | https://www.linkedin.com/in/benson-tumwine-7a7075247

e Energetic self-starter with experience in Customer Relations and Marketing.
e Excels in providing exceptional service to clients; especially skilled with handling challenging customers.
e Completed an honors degree focused on Accounting.

EDUCATION

Makerere University — Kampala, Uganda August 2017 — December 2020
Bachelors of Commerce: Accounting

WORK EXPERIENCE

Leads Generator January 2022 - Present
Absa Bank Uganda — Entebbe, Uganda

e Advised clients on mortgages, education policies and personal loans.

e Generated leads, built new and maintained existing customers relationships.

Bookkeeper January 2021 - December 2021
Tibs Filling Station — Ntungamo, Uganda

e Verified postings to ledgers to confirm accurate entry and account balances.

e Entered financial information and payments to guarantee accurate and on time payments for employees.

Internal Audit Intern June 2019 - August 2019
Mbarara Municipal Council — Mbarara, Uganda

e Developed understanding of company audit methodology, approach tools while working under supervision of licensed auditors.
e Identified major risk areas and gaps in internal controls, process notes and risk control matrices.

VOLUNTEER ACTIVITIES

Cashier

Yohana and Sons Restaurant — Ntungamo, Uganda January 2017 - July 2017
e Assisted customers by answering questions and fulfilling requests.

e Counted Cash in register drawers at beginning and end of shift.

SKILLS

Computer literacy Building rapport Sales
INTERESTS

Nature & Wildlife Conservation Writing stories Reading novels
LANGUAGES

Runyakore - Native English - Expert



