
Feb 2016 – Dec 2017Mbarara Institute For Social Development
Diploma in journalism

Twijukye
Dismas
+971582114335

Phone     :  +971582114335

E-mail     :  smartdismas2019@gmail.com

Address   :   Dubai-United Arab Emirates

Objective
Seeking a challenging and fast-paced role where I can leverage my skills and experience
to make a signi�cant impact. Excited to contribute to an organization that values
continuous learning and growth.

Personal
Information

Gender : Male

Nationality : Ugandan

Date of Birth : 26.03.1995

Education
Feb 2013 – Dec 2014High school certi�cate

UACE

• Uganda advanced certi�cate of education

Experience
Aug 2023 – ContinueWarehouse Associate

ATS general land transport LLC - GAC logistics park warehouse

• -Conduct order picking using order forms. -Use tally sheets to do order checking before
they are sent to the outbound section. -Arrange items on the shelves. -Carry out item
wrapping and packaging onto pallets within the outbound section. -Move items from the
inbound section to the storage unit. -Move items from the packing area to the loading
area. -Receive market returned items as per MRVs to ensure correct returns. -Process,
package and ship orders accurately -Organize stocks and maintain inventory -Inspect
products for defects and damages -Examine ingoing and outgoing shipments -Organize
warehouse space -Receive, unload and place incoming inventory items appropriately -
Check, verify and �ll customer invoices -Abide by all company safety and hygiene
regulations -Contribute ideas on ways to improve or optimize warehousing procedures -
Keep the warehouse clean and organised daily



Jul 2022 – Jul 2023Delivery driver helper
ATS general land transport LLC -Nestle UAE project

• -Liaised with the main of�ce or the warehouse logistics team to notify the driver of any
changes to daily routes. -Assisted with the unloading of the delivery vehicle at the end of
each shift. -Obtained clients’ and customers’ signatures as an acknowledgment of having
received the delivered products -Loaded and unloaded company products. -Assisted
drivers to �nd delivery locations. -Compiled accurate delivery records and reports. -
Reported all delivery-related problems to senior staff. -Effectively communicated with
clients and customers to resolve complaints. -Checked delivery vehicles before setting
off for delivery to ensure safety. -Arranged items as per article code,batch codes,
production and expiry dates while at the customer site for receiving. -Ensured proper use
of delivery notes for perfect and accurate deliveries. -Followed the standard operating
procedures to ensure safety at work. -Negotiated with the customers with the guidance
of my supervisors to get all delivery issues resolved. -Made sure that of�oading at the
customer site is done carefully to avoid any item damages.

Jan 2020 – Apr 2022Store assistant
Fresco supermarket Uganda

• -Kept a record of sales and restocked the store accordingly. -Managed and trained
store staff. -Planned promotional campaigns for new products or specials. -Ensured that
the store is kept clean and organized. -Mediated any confrontations between staff and
clients, and de-escalated the situation. - Assigned work orders to staff; record work
performed and materials used -Kept the store clean, organized, and stocked with
merchandise according to merchandising requirements and business operating plan -
Settled merchandise purchases, including special orders -Received ,stored, and
distributed merchandise

Language
English

Skills
Numerical strength

Communication

Adaptability

Flexibility

Leadership

Result oriented

Quick learner

Attention to detail

Order picking

Ability to work in a fast paced environment


