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Highly dependable and seasoned Test EXPERIENCE

Engineer and Product Configuration
Specialist with 12 years of successful HCL Technologies

experience in different configuration and  Chennai, Client: Xerox Corporation
testing process. Equipped to continue
excellence in providing high level product

delivery support and ready to gain further
skills by continuous learning. * Performed smoke testing, Functional testing, Web Ul testing &

Regression testing using Agile Methodology.

¢ Involved in preparation of Test Scenarios, Test Cases, Test Scripts
+97] 585594787 Development and Execution(Manual & Automation).
* Well versed with Handling Elements in Selenium Web Driver.
Involved in Automation Environment setup using Eclipse, Java,
umageswari.m90@gmail.com Selenium Web Driver jars and Testing.
o Software/Firmware version updation weekly once.
Al Furjan, Dubai. * Defect logging, tracking & verification .
¢ Collaborated with the development team to investigate and

reproduce reported defects.
LANGUAGE e Supported the team with general administrative tasks as
require

« English ¢ Attended daily review Global Sunrise call with Technical lead &
Onsite Manager.

Test Engineer(Mar 2021- Jun 2023)

0006

e Tamil

Operations_Product Configuration Specialist(May 2015 - Feb
EXPERTISE 2021)

Responsible for New Product Initialization and product support

for sustaining in Oracle environment & PDS Mainframe

* Software Testing Life Cycle * Manage the product configuration, consisting of hardware and

o Defect Life Cycle software.

» Interact directly with the program team. Host weekly QRB/CCB
and Program Team meeting and attend PDT Meeting

e Process Build Authorization Request & CAD drawings

e Product Configuration verification and Maintaining the Engineering Bill of Materials in
Management PDS Mainframe

e Submit/Process CRs, ECN, Spares upload requests for enabling
the parts to order.

support e Submit request for HTS - Export Compliance

%//
/ e Product Life Cycle ¢ Filing and archiving authorized documents in Xerox Docushare.
Analysis and problem solving e Customer Consultation: Participate in discussion with customers
T K and collab . (engineers)
* Teamwork and collaboration + Undergone training for product configuration specialist at
/ e MS Office United kingdom (Welwyn Garden City) %/
/¢

* Software Development Life Cycle

¢ Requirement Gathering

e Quality Assurance

Pre and Post launch product




Eclipse(Selenium Web Driver)
JIRA

Aptest Manager

PDS Mainframe

Oracle based tool

JIRA

IBM Rational Clear Quest tool
NewRel Reporting tool

Ordering & Planning tool

Product Life Cycle Management

tools
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TOOLS USED EXPERIENCE

HCL Technologies
Chennai, Client: Xerox Corporation

Reliability Engineer(Jun 2011 - Apr 2015)

e Tracked all MODs testing in the CTO & reported test metrics in
the Program Team Meeting.

e Prepared Mini Test Plan and Job Matrix for the test as per
requirement and test reports for the MODs.

e Conducted daily & weekly review meetings with client.

EDUCATION

University of Madras
Master's in Computer Application 2012-2015

ACHIEVEMENT SDNB Vaishnav college
Bachelor's in Computer Science 2008-2011

Filed Patent (Patent No.

UST11243724B2) on “‘Methods and

Systems for printing an address

without an external device”

CERTIFICATION

Completed AUTOMATION IN SELENIUM certificate

course at Accord Info Matrix

ACCOMPLISHMENTS PERSONAL VITAE

e Owned Star and Twin Star

 Owned Spot Award thrice for

Award for best performance

from HCL Technologies.

best performance from client.

e Got Innovation Award for 1

>

patentable Idea.

e Father's Name : Mariyappan A
¢ Date of Birth :10th Sep 1990
+ Nationality : Indian

e Marital Status : Married



