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EDUCATION

PRIME COLLEGE
2015-2016

e Computer Science

MARRIED STATUS

Married

PASSPORT NUMBER
e 12564332

Skills

e Multitasking
Fast Learner
Computer Skills
Organizational Skills
Leadership
Team working Skills.

Excellent customer service

Date of Birth
08/05/1997

Languages

e English (Fluent)

e Nepali (Native)
e Hindi (Fluent)

UMESH PUJARI

SALES ASSOCIATE

Profile

Motivated Sales Assistant dedicated to providing top of the line
customer service. Dedicated to increasing sales by providing
customers with careful consideration and support. A strong leader
with the ability to increase sales and develop strategies to retain
customers. Organized, detail oriented, and experienced in properly
handling customer inquiries and transactions.

Work Experience

e Ginger Enterpriser, Kathmandu, Nepal MAY2022 — MAR 2024
Sales Associate

e Greet customers as they enter the store.

e Answer customer questions and assist with requests.

e Restock and organize merchandise on the sales floor.

e Resolve customer complaints and issues in a timely and
professional manner.

e Manage cash register and counter.

e Himalayan Java Coffee, Kathmandu, Nepal JAN 2017 — JAN 2022
Cashier

e Calculating the cost of products or services.

e Maintain a clean and organized work environment.

e Provide excellent customer service to all customers.

e Answering customer questions about products or services
and providing recommendations based on customer needs.

e Take cash and card payments.

e Bhatbhateni Supermarket, Kathmandu, Nepal  MAY 2016-JAN 2017
Sales Associate

e Keep up to date with product information.

e Removing goods from the shelves which are past their sell-
by date.

e Cleaning and re-stocking the shelves and keeping stock
neat and tidy.

e Actively involve in the receiving of new shipment.

e Working on the checkouts, scanning goods, sometimes
helping with packing.




