USAMA KHALID

Customer Sales Representative

2 Profile Details
An ambitious, hard worker, self motivated & enthusiastic individual with a Hor Al Anz Street Near
flexible approach to work and the willingness to achieve the highest standard Eagle Restaurant, Deira,
of customer services. Possesses excellent organizational and communication 00000, Dubai,
skills, highly articulate & diplomatic with experience of working in a +971565637119
multicultural environment. A positive attitude towards problem solving, a Usamaqg332@gmail.com

natural sense of understanding realities, looking for an opportunity to be

involved in new challenging experiences. Date / Place of birth
08-04-1996
@ Employment History Nankana Sahib
Internee at Punjab Food Authority, Lahore
March2020 — April2021 Nationality
e Quality of Food Products Pakistani

e Food Safety Knowledge

Driving license
e Public Awareness
Type: Car/leep

e Consumer Counseling License # SA-23-5127

e Quality Control

Customer Sales Representative at Servid Pharmacy, Sheikhupura Skills
August2021 — November2022 Computer Skills
e  Product Knowledge (Supplements and Multivitamins) Microsoft Office

e Customer Assistance Communication Skills

e  Order Processing Fast Learner

® Record Keeping Ability to Work in a

e Communication Skills Team

Leadership Skills

® Education
Time Management Skills
DDNS (Doctor of Dietetics and Nutritional Sciences), The University Of

Lahore, Lahore Decision Making Skills
2015 - 2020

F.Sc. Pre-Medical, Government Degree College, Sheikhupura Languages

2012 - 2015 English, Urdu, Punjabi

Matric, Government H/S School, Sheikhupura
2010 - 2012



