Veera Venkata
Ramana
Puppala

Customer Service Representative

Phone: 9063332555

E-mail: pvvramanal@gmail.com

Obijective

Looking for an exciting and dynamic role where | can utilize my skills and
experience to drive tangible results. Passionate about joining an organization
that fosters a culture of innovation, continuous learning, and personal

growth.

Personal
Information

Gender : Male
Nationality : Indian

Date of Birth : 25.05.1987

Education

ZPH SCHOOL
SSC

Jun 2001 - Jul 2002

National Institute Of Fire And Safety
Engineering
Diploma In Fire And Safety

Nov 2008 - Dec 2009

Sri Krishna Devaraya University
Bachelor Of Arts

Jun 2009 - Jul 2011

Experience

Sales Executive
Vijay Nirman Construction Company

Nov 2011 - Feb 2014

Sales Officer

Oman National Investment And Engineering Company

Apr 2014 - Apr 2015

Customer Service And Sales Executive

Sky Engineering Company

Jul 2016 - Jun 2023

Customer Service Support
Pacific Sea BPO Company

Aug 2023 - CONTINUE



Language Telugu

English

Hindi

Tamil

Interests * Marketing
e Yoga

e Sports
e Photography

Skills
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Marketing

Planning and coordination

Problem solving

Self discipline

Self motivated

Teamwork

Writing

Analytical skills

Research skills



