Vijay M

CASHIER

+971567420644 / vijaymanohar.me@gmail.com

Objective

Experienced cashier with a frack record of delivering exceptional customer service and managing
transactions efficiently. Proficient in handling cash, credit, and electronic payments and provide excellent
customer service to the financial institution. | am ready to serve with your organization with dedication and
enthusiasm, bringing strong commitment to excellence and a passion for my career

Experience

Managing in cash handling and system operating in MUTHOOT FINCORP LTD with 7years experience.

Job description

e Efficiently processed customer transactions, handling cash and electronic payments accurately.

¢ Managed and balanced cash drawer at the beginning and of each shift.

e Resolved customer inquires regarding products, prices and transactions.

¢ Demonstrated strong attention to detail to minimize errors in cash handling.

e Collaborate with other departments to verify customer information and ensure regulatory
compliance.

e Process loan applications ensuring accuracy and compliance with company policies.

¢ Communicate effectively with customers to explain loan terms, interest rates, and repayment
schedules.

e  Monitoring and follow up on loan repayments, coordinating with customers fo ensure timely
payments.

e Allledgers are maintaining properly kept filing for our audit purpose.

Projects & Achievements

e "“POWER OF MUTHOOTIANS"

e Gof shield STAR OF THE MONTH award on behalf of complete the target fimely.

e “SOUTH ZONE FANTASTIC MUTHOOTIANS”

e Achieve 5crore to 8 crores Outstanding within 2months from gold loan product with allover the

teamwork.
Personal profile
e Qualification : Bachelor of commerce in M.S university 2012
e Date of birth 124.11.1990
e Nationality : Indian
e Passport validity :02.08.2033
e Passport number 1 Y7184443

e Visa status : Visit visa valid up to 27 Jan 2024



