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Career objective: 

Seeking an environment where I could be able to use my knowledge to the full estandal so which would 

upgrade my knowledge and enhance the organization functions. 

 
Professional Experience: 

Company Name Role Experience 

Infonet Comm 
Enterprises Pvt 
Ltd 

Technical Executive 2Year–10Months 

Duration:July2018toMay2021 

Nseit IT SUPERVISOR 6 Months 

Duration:October2021toMarch 30 

2022 

Shro Systems Pvt Ltd IT - Helpdesk 
system support 

July2022to Jan 2024 

 
Roles and Responsibilities: 

 
• Remote administration for any problem related to Microsoft windows operating system and 

office application. 

• Experience in working in hardware troubleshooting, window updates and installation. 

• Installing Operating System Windows client, server & Linux and through PXE server. 

• Worked on Printer support, hardware support, software support. 

• Experience at firewall, routers, switches and network device 

• Good in working on MSOffice 365 and service now. 

• Strong Knowledge at DNS, DHCP, REMOTETOOLS, 

• Structure WAN and LAN work for office, college, data centre. 

• Installations of drivers, Antivirus, software packages & windows patch updates 

• Copper cables(cat5&cat6) laying and maintenance and RJ45 

• Give supporting to customer that problem related to customer internet, intranet, printer, IP 

address,  by phone or directly to the client end. 

• Ensuring the office pc Arrangement installation and make local sharing, also install the required 

software. 

• Server’s configurations at Redhat course. 

• Giving support on hardware related complaints. 

• Troubleshooting network and local printer issues Driver, Software Installation TCP/ IPservices, 

IP addressing & sub netting. Well versed in installing configurations. Administering all 

Microsoft Windows based Operating systems. 

• Knowledge of Cisco Routers, switches 

• SCCM Repair and RSA secure ID configuration 

 
Interpersonal Skills: 

 
• Exceptional organizational and time management skills. 

• Able to work continuously for long hours including while performing active work. 

• Proven ability to manage multiple troubleshooting tasks simultaneously while maintaining the 

quality of results. 

mailto:Vinith0597@gmail.com


Education: 
 
 

B.E(ECE) University College Of Engineering Ramanathapuram 2014-2018 62% 

H.S.C Sri Ramana Vikass Higher Secondary School 2012-2014 89% 

S.S.L.C Govt Higher Secondary School Tamarakki 2010-2012 78% 

 

SoftSkills: 

• Basic Commands-Linux, Windows. 

• Monitoring Tool-Jazz, CA Desk Service 

 
Achievement: 

• Winner of sivagangai zonal level sports in caromboard game 

 
PersonalInformation: 

Father’sName :Tamilarasan.K 

Date of Birth : 13-05-1997 

Gender : Male 

Languagesknown: Tamil, English 

 
Declaration: 

I declare that the above mentioned information is true to my knowledge and belief. I assure that I will be 

loyal to the institution I belong and do my duties sincerely. 

 
 

 
 
 
 

 
Place: 

Date: (VINITHV) 


