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NVQ Level-03 (SLBFE)
Caregiving Training Course

Basic English
Level-01 (SLBFE)

G.C.E Advanced Level
Examination

Excellent customer service and
communication skills

Proficient in handling and
managing financial transactions

Fluent in English

Strong understanding of casino
operations and regulations

Education

Skills

English

Sinhala

Language

References

VISHWA SANDARUWAN
For  a  Cashier  Pos i t ion

2 0 2 3
–

2 0 1 9

Cash Handling
Keels Supermarket Sri Lanka 

Proficient in accurate cash handling, including counting money,
providing change, and maintaining a balanced cash drawer
Skilled in cash management, ensuring all transactions are processed
accurately and efficiently.
Experienced in handling various payment methods, including cash,
credit cards, and electronic payments.

Known for delivering exceptional customer service by greeting and
assisting customers with a friendly and helpful attitude
Excellent customer service skills, with a track record of addressing
customer inquiries and resolving issues to their satisfaction.
Dedicated to creating a positive shopping experience through
attentive and courteous customer interactions.

Proficient in operating POS systems to scan and ring up items,
process transactions, and handle returns and exchanges.
Skilled in using modern POS technology, ensuring accurate
and efficient checkouts for customers
Well-versed in the operation of POS software and hardware,
with a focus on minimizing errors and streamlining the
checkout process.

Provided high-quality customer service in a busy resort
environment.
Assisted in various dining operations, including order taking
and serving
Used slow periods to restock supplies, ice, trays, and delivery
bags.

2 0 1 9
-

2 0 1 7

Customer Service:
Odel Clothing store Sri Lanka

2 0 1 7
-

2 0 1 6

Operating Point of Sale (POS) System
JAVA LOUNGE

2 0 1 6
-

2 0 1 5

Restaurant Staff
Centauria Lake Resort

I'm Vishwa Sandaruwan, a detail-oriented cashier with a strong customer service focus.
Experienced in accurate cash handling, POS systems, and maintaining an organized workspace. I
excel in creating a positive shopping experience and adhere to store policies and loss prevention
measures.
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