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Bachelor of Computer Applications
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2017 - 2020

HsC (Physics.chemistry Mathematics
and Biology)

The New College, Kolhapur
Feb-2016

ExpigFtige

Communication
Leadership
Customer service skills

Computer literacy

language

English

Hindi
harathi

2, Profile

To work in competitive environment and keep myselt updoted
with the recent developments in the industry. An Excellent
ocademic record, ability to understond any process and giving it
my best Llooking for o chaollenging role in o reputoble
organization to utilize my technicol and manogement skills for
the growih of the orgonizotion os well as to enhance my
knowledge about new and emerging trends in the organisotion

FH Work Experience

e eClerx Services Ltd. Hinjewadi Phase Il, Pune
— Process Analyst
To defing, deocument, ossess ond inspect the
processes of an organization and then identify areos
for potential improvement
» Mestcontroomual Key Performance Indicotars (kKPis)
for customer service
« Understond customer needs, utilize decision-support
toals for resolution
+ Stay informed on client products (services
| = ‘Maintain ocgurote oooocunt docurmentation
2019

Skylark Global BPO Services PVT.Ltd, Kolhapur

2020 Team lead

To provide guidance, instruction, direction and
ieadership to o group of individuals for the purpose
of ochieving o key result or group of aligned resuits.

= Dto handling in legal Assignrant and Relaase
documents through &1 bosed tools

= \Working on Mew Pilot counties, ond making sure thot
wirk i3 done with complete quality for countias to add
up in the live mode.

= Handling Colity Contral for Leael T users, checking and
werifying eoch ond every document to see the srmar
percentoge is matigoted.

= Providing feedbock and guiding new users an county

Eey Instructions:
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