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 Unmarried

  Visit Visa

YAM BAHADUR RAJALI

+2 Higher Secondary Manimukunda College

COMPUTER SKILLS

Training

  Worked as a Online Sales Marketing 27 jan 2020
   to 22 dec 2022 in Myanmar

  Worked as a Customer Call Center in Himalayam Hyper 
   Market in Kathamandu 21 feb 2018 to 17 mar 2019.

Male

  PA3398456

  20/10/2024

  19/10/2034

yammagar807@gmail.com

Nepali

Nepali

DUBAI

 Ms-Office,Excel,Word,Power Point.

6 month Diploma in Computer.

3 month Basic tally and accounting.

Online sellers do a variety of tasks. They photograph 
and write descriptions of the items they will sell 
and put the information online. They calculate total 
purchase amounts, taxes, and shipping costs; process 
payments; and send orders. And they interact with
 customers to answer questions or resolve problems
Manage large amounts of inbound and outbound calls in a 
timely manner
Follow communication “scripts” when handling different topics
Identify customers’ needs, clarify information, research every
 issue and provide solutions and/or alternatives
Seize opportunities to upsell products when they arise


