® +971522955816

@ yangeesherpa30@gmail.com

Q Ras Al Khaimah. Nakheel. UAE

EDUCATION

BACHELOR OF BUSINESS STUDIES
Brilliant Multiple Campus - kathmandu, Nepal

2010 - 2012

INTERMEDIATE
Kumari English Boarding School
2006 - 2008

SKILLS

LEADERSHIP SKILLS
CUSTOMER SERVICE
COMMUNICATION
PROBLEM-SOLVING
INVENTORY MANAGEMENT
STOCK CONTROL
SALES ANALYSIS

SHOP MAINTENANCE
VISUAL MARCHANDISE
LOSS PREVENTION
TIME MANAGEMENT

LANGUAGE

ENGLISH
NEPALI

HINDI
CHINESE - BASIC

YANGEE SHERPA

ABOUT ME

Experienced sales professional with expertise in
customer service, inventory management, and sales
analysis. Skilled in stock control, team management, and
maintaining brand standards. Proven ability to boost
sales, improve customer satisfaction, and handle store
operations efficiently. Dedicated to leading teams and
upholding store excellence..

WORK EXPERIENCE

JUN 2019- Present
Carrefour Hypermarket Majid Al Futtaim| Rak., UAE
STOCK TAKER
Responsible for tracking sales and efficiently
restocking in a large supermarket. Managed and
trained staff, planned promotional campaigns,
ensured store cleanliness and organization, and
resolved staff-client conflicts with professionalism...

2014 - 2019
Carrefour Hypermarket Majid Al Futtaim| Rak., UAE
SALES [ CASHIER

Welcomed customers with a positive attitude, efficiently
managed transactions, and ensured accurate pricing.
Handled payments via cash or credit and promoted
sales by providing excellent service and product
recommendations.

2010 - 2014
ZT Mobile Housel Kathmandu., Nepal

SALES EXECUTIVE

Handled multiple responsibilities in a Chinese mobile retail
store, including customer service, billing, and card
transactions. Gained basic proficiency in Chinese to better
assist customers and enhance the sales experience..




