SKILLS

« Excellent communication
skills

« Attention to details

« Reliability and reliability

» Time management

« Patience in handling
customers

« Active listening to ensure
accuracy and customer
satisfaction

» Work prioritisation

EDUCATION

01/2008 - 01/2009
LUWERO SECONDARY SCHOOL
High School Studies: UACE

01/2004 - 01/2007
LUWERO SECONDARY SCHOOL
Ordinary Level Studies: UCE

01/1996 - 01/2003
LUWERO ISLAMIC SCHOOL
Primary studies: PLE

LANGUAGES

English:

PERSONAL DETAILS

Date of Birth: 1992-04-22
Nationality: Ugandan
Marital Status: Married
Visa Status: Cancelled

ZAHARAH
NAKITENDE

O 71555178245
@ znakitende79@gmail.com

0 Sharjah, UAE 209

PROFESSIONAL SUMMARY

A dedicated professional with a strong emphasis on excellent
communication skills and attention to detail. Known for
reliability and flexibility, ensuring tasks are prioritised
effectively while maintaining time management.
Demonstrates patience in handling customers, utilising active
listening to guarantee accuracy and customer satisfaction.
Committed to continuous improvement and career
advancement through the application of core competencies.

WORK HISTORY

01/2021 - 07/2025
Hygien Service Assistant
Intercare Limited | Sharjah, UAE

« Collecting Cash on behalf of company from vending
machines

« Refilling vending machines with sanitary pads

» Maintaining the cleanliness of sanitary bins

» Delivering invoices to clients

01/2016 - 01/2019
Fast Foods Wandegeya | Kampala, Uganda

« Providing good customer service

» Greeting guests and taking orders
» Handling payments from customers
» Cleaning dining area

PERSONAL INFORMATION

» Date of birth: 04/22/92
» Nationality: Ugandan

e Marital status: Married
« Visa status: Cancelled



