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Address: Abu Bakar Metro Station, Dubai, UAE
Email: hayatzahid701@gmail.com	 
WhatsApp: +92-316-4040970   
Cell: +971-55-878-5338
CNIC: 17301-1380405-3         
Passport: WW1814052
Nationality: Pakistani          
VISA Status: Visit / Validity 11, December, 2023
CASHIER  | CUSTOMER SERVICE REPRESENTATIVE | OFFICE ASSISTANT MANGER 
 Dedicated and customer-focused individual seeking a Counter Crew position to leverage excellent interpersonal skills and hands-on experience in providing exceptional service in fast-paced environments.
--------------------------------------------- AREAS OF EXPERTISE------------------------------------------
Patient Health & Safety • Attention to detail • Customer Service • Cash Handling • Order Processing • Multitasking • Time Management • Team Collaboration • Problem Solving • Communication and interpersonal skills • Physical fitness and stamina • Report writing • Attention to detail 
Technical Skills: MS Word, Excel, Access
--------------------------------------------- SUMMARY----------------------------------------------
My professional journey has equipped me with a diverse skill set and a proven track record of success. My experience includes roles such as Security Officer, Customer Service Representative and Assistant Office Manager. This varied background has not only honed my adaptability but also instilled in me a commitment to excellence and a strong work ethic.
PROFESSIONAL EXPERIENCE
Cashier / Counter Crew
Libretto Cafeteria, Peshawar, Pakistan 
2021 to 2023

· Provided friendly and efficient customer service, ensuring a positive experience for all patrons.
· Managed cash transactions accurately, maintaining a high level of integrity and accountability.
· Processed customer orders with precision and attention to detail.
· Maintained a clean and organized counter area, adhering to hygiene and safety standards.
· Collaborated with team members to ensure smooth operations during peak hours.

Customer Service Representative
A l- Ghuree Super Market, Peshawar, Pakistan 
2020 to 2021

· Assisted customers with product inquiries, purchases, and returns.
· Handled cash and credit card transactions accurately.
· Resolved customer issues and complaints in a professional and efficient manner.


· Worked collaboratively with the team to achieve sales targets.

Assistant Office Manager
Honesty & Perfection Group LLC, Dubai
2019 to 2020
· Managed mail, inventory, and office supplies, offering vital clerical support for daily operations, bolstering client relations, and ensuring smooth administrative processes.
EDUCATION
BACHELOR OF SCIENCE HON’S, Bacha Khan University Charsadda, 2017
LANGUAGE
English • Urdu • Hindi • Pashto
REFERENCES 
· Available upon request.
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