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PROFESSIONAL SUMMARY

Dedicated and detail-oriented professional with 5+ years of experience in high-standard service roles,
including household management, hospitality, and childcare. Adept at maintaining pristine
environments, ensuring hygiene compliance, and delivering top-tier service with efficiency. Skilled in
deep cleaning, organization, and sanitization while upholding safety and client satisfaction. Proven
ability to work under pressure in fast-paced environments, with a strong work ethic and adaptability

WORK EXPERIENCE

Private family — Abu Dhabi, UAE Mar. 2022 — Mar. 2025

Iive-in nanny and household manager

e Maintained a spotless household by implementing high-level cleaning routines, ensuring a
sanitized and child-safe environment at all times

e Handled delicate surfaces like marble, wood, and stainless steel, using the appropriate
cleaning products to prevent damage

e Performed deep cleaning, daily maintenance, and sanitization to ensure a 100% hygienic
household environment.

e Reduced household allergens and dust accumulation by 40% through proper cleaning
techniques.

e Managed laundry, ironing, and wardrobe organization, maintaining neat and orderly spaces.

e Handled childcare responsibilities for four children (ages 1, 3, 5 & 8) while maintaining a
structured and clean living space.

e Optimized cleaning schedules and organization, increasing household efficiency by 30%.

e Maintained a perfect attendance record for three years, demonstrating reliability and
consistency.

Shakespeare and co. - Dubai, UAE Feb. 2020 - Feb. 2022

Waitress

e Provided excellent customer service, greeting an average of 100+ guests daily and ensuring a
welcoming atmosphere.

e Took accurate food and beverage orders, delivering orders efficiently and ensuring 98%
customer satisfaction.

e Maintained exceptional hygiene standards, ensuring tables, cutlery, and food stations were
always spotless.

e Handled spill management and immediate cleanup, maintaining a 100% safety compliance
record.

e Managed cleaning and polishing of glassware and silverware, ensuring a pristine dining
experience.

e Collaborated with kitchen and service staff to maintain smooth restaurant operations, handling
peak hours effectively
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EDUCATION

College Diploma.

CORE COMPETENCIES

Mbogo Mixed Secondary School

Deep Cleaning & Sanitization

Time Management & Efficiency
Organization & Space Optimization
Household Maintenance & Laundry Care
Childcare & Household Assistance

Hygiene & Safety Protocols

Height Attention to Detail

Ability to Follow Instructions

Reliability & Punctuality

Handling cleaning equipment and chemicals



