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Followed up customer queries to check provided solutions met
expectations. 
Resolved complaints with proactive problem-solving and analysis.
Responded to customer queries and provided excellent customer
service. 
Built positive customer rapport through friendly, professional
communication.
Provided professional and helpful support to new and existing
clients.

customer service officer

Sairas agencies

Kerala, India

A D I L  K A R N O R A K A T H
C U S T O M E R  S E R V I C E  O F F I C E R

Cybersecurity and the Internet of Things (Certificate course)
       Kennesaw State University, Georgia 
    

Grammar and Punctuation (Certificate course)
       UCI, Authorized by University of California

Introduction to Personal Branding (Certificate course)
       University of Virginia

Russian Language (Certificate course)
       Tomsk State University  

CERTIFICATIONS

Improved customer satisfaction by providing prompt and efficient
service.
Managed difficult customer situations for maintaining company
reputation.
Delivered high-quality service with attention to detail and
professionalism.

Dubai, UAE

Reliable customer service representative with background in providing
professional and helpful support to new and existing clients. Friendly,
hardworking and energetic communicator. Proven success at
improving customer retention through exceptional service and account
management. Offers excellent organizational and time management
skills to complete tasks within deadlines.


