
SKILLS

CONTACT

EDUCATION

LANGUAGES

EXPERIENCE

PROFILE INFO
seeking a challenging and fast-paced role where l can
leverage my skills and experience to make a significant
impact. Excited to contribute to an organisation that
values continuous learning and growth

BABONGILE
MASANGO

waitres

English

Isizulu

Isindebele

computer literate

reading

Creative

ability to work

independent

communication

ability to think outside

the box 

2019-2020

CERTIFICATE IN FIRST AID 

2020-2021

CERTIFICATE TILL OPERATION
2021-2022
CERTIFICATE IN CHILD CARE 

+971 55892 6696

babongifortunate@gmail.c
om

CASHIER / CHOOPIES SUPERMARKERT

Waitress / ROCCO MAMAS
RESTUARANT. ZIMBABWE

2022-2023

Feb2023 -
June2024

>. Greet and escort customers to thier table
 . Present menu and provide details
. Prepare tables by setting up linens
,silverware and glasses
. Inform customers about the day special
. Offer menu recommendation upon request
. Sell up additional product when appropriate
. Communicate order details to the kitchen
stuff
. Serve the food and drinks 
. Deliver checks and collect bill payments
. Carry dirty plate, glasses and silverware to
kitchen for cleaning
. Provide excellent customer service to
guests

. Assisting customers in the in-
store check-out process scan
goods and . Collect payment
count money in cash drawers at
the beginning and end of shifts to
ensure that amounts are correct
and there is adequate change


