MAMOUDALYSABET

CONTACT

@ 0544014266
] mahmoudalmebdy@gmail.

@ Dubai,UAE

EDUCATION

Assiut University, Assiut City
2008

Bachelor of Commerce

AWARDS&CERTIFICATIO
NS

e ServSafe Food Handler

e Certification at Carrefour Qatar

SKILLS

*  Excellent communication skills

Problem-solving

Proven sales track record
Time management
Product knowledge

Teamwork

Customer service

PROFILE

Seeking for a job where | can utilize my full potential, share
experience, sharpen my skills. Able to work under pressure,
committed to work, task-oriented. A main objective is to grow in

a career ladder by learning new skills and techniques.

WORKEXPERIENCE
Geant hypermarket GMG,Dubai Hills Mall

April 2024 - Present

. Electronics Sales Associate/06.2024-Curntly GMG. Dubai hills

Assisting customers with selecting and purchasing electronics
products

Providing product demonstrations and explaining features to
customers

Handling customer inquiries and resolving any issues or complaints

Achieving and exceeding sales targets consistently.

e  Lulu Hypermarket , Festival City Dubai March
2022-April 2024

.Customer Service Representative//03.2022-04.2024

Assisting customers with their inquiries and providing relevant
information

Processing sales transactions and handling cash operations
Maintaining and restocking inventory on the sales floor
Supporting other team members with various tasks as
required

e  Carrefour Hypermarket ,Qatar
April 2014- Oct 2020

ELECTRONICS Sales Associate. Carrefour haypr market at Qatar
city center Doha 04.2014-10.2020

® Assisting customers with selecting and purchasing electronics

products

Providing product demonstrations and explaining features to
customers

Handling customer inquiries and resolving any issues or
complaints

Achieving and exceeding sales targets consistently.



