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	ITOE MAUREEN OBE
DOB:20/11/1999
LOCATION: UAE
 CALL: 0505475095
 maureeobe20@gmail.com
Experienced store cashier with 2 years plus in retail, excellent customer service skills and knowledge of POS systems. Efficiently processed payments and reconciled daily transactions. 

	Experience

	FEB 2022_MAR 2025 

	
	
	SPA SUPER MARKET, CASHIER
· Handle cash, credit, or check transactions with customers.
· Scan goods and collect payments.
· Ensure pricing is correct.
· Issue change, receipts, refunds, or tickets.
· Redeem stamps and coupons.
· Count money in cash drawers at the beginning and end of shifts to ensure that amounts are correct and that there is adequate change.
· Make sales referrals, cross-sell products, and introduce new ones.
· Resolve customer complaints, guide them, and provide relevant information.
· Bag items carefully.
· Maintain clean and tidy checkout areas.
· Keep reports of transactions.
· Process returns and check to see if items are damaged.
· Answer customers' questions and get a manager if answer doesn't solve the issue.
· Bag, box, or wrap packages.
· Provide excellent customer service to ensure satisfaction.

	
	
	
	
	

	 
	
	
	

	
	
	
	
	

	

	Education

	dec 2020
	
	
	Masters degree in social anthropology, UNIVERSITY OF BUEA

	With a 3.6 GPA



 

	
	
	
	
	

	DEC 2018
	
	
	BACHELOR OF SCIENCE IN SOCIAL ANTHROPOLOGY, UNIVERSITY OF BUEA
With an outstanding GPA



	
	
	
	
	

	

	Skills
	
	OBJECTIVE

	
	
· Communication skills 
· Organizational skills 
· Time management 
· Multi-tasking 
· Computer skills 
· Problem solving 



	
	An experienced cashier looking for employment in the position of a cashier at your company, bringing a strong dedication in making unique work skills along with offering extraordinary customer services.
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