NAJIMA NAMYALO

CASHIER /STOCK TAKER

PERSONAL PROFILE

An organized, results-oriented Cashier
Professional with an excellent track record

of significantly increasing service quality, sales
and customer base

CONTACT

@ +971 525947549

@ alinajima74@gmail.com

EDUCATION

e High School

Skills

++» Excellent customer service skills.
Strong attention to detail.
Excellent math and money handling skills.
Ability to work independently and as part of a
team.
Ability to multitask and prioritize tasks.
Problem-solving.
Time management.

CAREER OBJECTIVE

To seek excellent development, as | contribute to organizational
goals, as well as seeking a challenging position and responsibility
so to develop and advance my professional career there by
meeting different people hence achieving my personals
objectives.

WORK EXPERINCE

QUALITY SUPERMARKT - UGANDA
Position — Cashier

Duration — Two years

MARK & SAVE SUPERMARKT
Position — Cashier/Stock Taker
Duration — Two years

Work Experience

MARK & SAVE SUPERMARKT

CHASIER

Duties

+»+ Greet customers and process their purchases in a timely
manner.

% Provide great customer service, addressing customer issues
promptly and efficiently.

% Perform cash, credit card, and check transactions accurately.

+* Ensure accurate record keeping and inventory control.

+* Maintain a clean and organized work area.

+* Manage transactions with customers using the point-of-sales
system.

+* Scan products and ensure accurate pricing.

+* Take cash, credit and debit payments.

¢ Issue receipts, refunds, change or tickets.

+* Redeem stamps and coupons.

+* Cross-sell or upsell products.

% Resolve customer complaints and concerns.
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