
A B O U T M E

I  am a dedicated and experienced customer service professional with 2 years of
experience at AL MADINA SUPERMARKET. I possess strong interpersonal
communica�on, problem-solving, and computer ski l ls ,  as well as a keen
analy�cal mindset and a proven abil ity to work effec�vely in a team. I am a
recent graduate of Bachelor of Science and am eager to bring my ski l ls and
enthusiasm to your team.

W O R K  E X P E R I E N C E

Customer Service
AL MADINA SUPERMARKET / Dubai / Aug 2021 - Sep 2023

• Consistently exceeded customer sa�sfac�on goals by 20%.
• Resolved 95% of customer issues on first contact, improving efficiency.
• Recognized as a top performer for posi�ve customer feedback and ra�ngs.
• Implemented new customer service strategies resul�ng in a 25% increase in
sales.
• U�lized ac�ve l istening and empathy to de-escalate difficult situa�ons.
• Collaborated with other departments to streamline customer support
processes.
• U�lized CRM so�ware to track and analyze customer interac�ons for be�er
service.
• Received mul�ple awards for outstanding customer service performance.

E D U C AT I O N

Bachelor of Science
Ndejje University / Kampala / 2023

• Graduated with a Bachelor of Science in Computer science
• Excelled in academic coursework, earning a 3.72 GPA
• Developed strong problem-solving and analy�cal ski l ls through coursework
and projects
• Completed a senior project that received recogni�on for innova�on

SSEKALALA UMAR
C U S T O M E R  S E R V I C E

+197557838118

ssekalalaumar@gmail .com

Deira Street,  Dubai ,  UAE

S K I L L S

Interperson communica�on

Poblem solving

Computer ski l ls

Analy�cal

Team work

R E F E R E N C E
References available upon
request

L A N G U A G E S

English

Finnish

H O B B I E S

Making Friends


