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OBJECTIVE

To attain a respectable position in a stimulating and challenging environment where | can utilize
my personal and professional skills to achieving the corporate objective of the organization and
to accomplish tasks and responsibilities assigned to me in a complete and excellent manner to
the greater benefit of the employer coupled with a sense of satisfaction. | can utilize my skills
and productive talents in customer service delivery to improve the state of the company.
Approachable, well presented and able to establish good working relationships with a range of
different people. Possessing a proven ability to generate innovative ideas and solutions to
problems.

>

HIGHLIGHTS OF QUALIFICATIONS

= Over 12 years of extensive abroad and home country experience in the role of
Merchandiser & Sales.

= Sound working knowledge of all terminology relating to merchandising and
retailing

= Ability to promote the company’s reputation by accepting responsibility for
accomplishment on all requests concerning merchandising.

> PROFESSIONAL EXPERIENCE
1) Worked as MERCHANDISER with Sharief Stores LLC, Dubai, UAE, in Carrefour andLulu
Hyper Market, Dubai from 08/06/2017 to 27/03/2020
2) Worked as a SALES EXECUTIVE Airtel Broad Band in Kollam,Kerala Form 05/12/ 2021 to
4/10/2022
3) Worked as SALES MAN  with  Vinayaka Mobile  Showroom,Varlaka,
Thiruvanthapuram, Kerala, from 10/05/2020 to 15/10/2021.
4) Working as SALES EXECUTIVE with Mayoori Furniture, Karunagapally, Kollam,Kerala,
from 01/11/2021
Job Profile
» Prevent customer service issues that may arise due to the inability of departmental staff
to meet the demands of customers when there is shortage in both goods and staff, by
applying sound customer service skills and effective rapport with staffs
» Ensure that store shelves are well maintained by making sure that outdated products are
taken off the shelf and replaced with current stocks
» Constantly ensure that work ethic and company standard is fully adhered to during
working hours
» Engage in all field work that have to do with promotion or launching of new products
into the market
» Ensure that status report containing information of growth, increase or closure of

designated branches get to the zonal manager periodically
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Academic Qualification

Bachelor’s Degree from UNIVERSITY OF KERALA.(Course
Completed)

Certificate Course in CCNA R&S
Certificate Course in MS-Office.

Skills & Capabilities

| have the potency to grasp new technologies and subject quickly to study their practical
application deployment, to suit into any industry and environment of work. Good
communication skills and liaise with team member in order to finish the work with efficiency
within deadlines.
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Varkala P.O., Varkala P.O.,
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Passport Details

Passport No : N 4254142

Date of Issue : 28-10-2015

Date of expiry : 27-10-2025

Place of Issue : Trivandrum-India
Nationality : Indian.

Date of Birth : 21-04-1994

Languages Known:
English / Hindi / Malayalam / Tamil.
Declaration

| hereby certify that the above information’s are true and correct to the best of my knowledge
and belief.

Hareesh.H




