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Advanced Level (G.C.E) 2013
Ibbagamuwa Central College, 
Sri Lanka.
• Biology C, Chemistry C &

Physics S
• General English C

PROFILE

Cashier – Full time
Star Motors and Grocery, Sri Lanka 
from 08.06.2018 to 25.06.2023
Key responsibilities:
• Customer management
• Stock management
• Inventory management
• Stock handling
• Cash handling

Shop Assistant- Priyantha Stores, Pansiyagama, Sri Lanka 
from 18.01.2015 to 11.04.2018
Key responsibilities:
• Helping other staff to run the business efficiently.
• Ensure good housekeeping practices.
• Maintain inventories.
• Maintain punctuality.

WORK EXPERIENCE

EDUCATION

I am an enthusiastic, self-motivated, highly organized and reliable
individual with an extensive knowledge in customer handling. I am excellent
in working with others to achieve a certain object on time and with
excellence. I possess strong interpersonal skills and I am currently looking
for an opportunity to utilize my skills and knowledge in a challenging
working environment and become a valuable asset to the organization that I
work for.

SKILLS

• Computer Skill
• Communication
• Customer Service
• Management Skill
• Leadership
• Resource Management
• Interpersonal Skills

LANGUAGES

• English

Receiving and placing customer service telephone calls
Maintaining solid customer relationships by handling questions and concerns with speed and professionalism
Resolving customer complaints, managing database records, drafting status reports on customer service issues
Data entry and research as required to troubleshoot customer problems

Full Name
Name with Initials    
Nationality
Civil Status         
Gender 
ID Number 

– Bathamure Gedara Kanishka Piyumali Nandarathna
– B.G. Kanishka Piyumali Nandarathna
– Sri Lankan
– Married
– Female
– 947574183V

PERSONAL PROFILE

I do hereby certify that the above particulars furnished by me are true and 
correct to the best of my knowledge.

Date:  11.12.2023   Kanishka Nandarathne


