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DAMASCUS UNIVERSITY 

bachelor's of law

2018_2023

E D U C A T I O N

S K I L L S

Public Relations

Teamwork

Time Management

Leadership

Effective Communication

Friendly 

English: basic, good 
Arabic: Fluent

L A N G U A G E S

P R O F I L E  S U M M A R Y

Experience in sales and customer service in a satisfactory manner and
the ability to convince them of products, the ability to learn new skills
and form and maintain relationships between customers and the
company.

W O R K  E X P E R I E N C E

2016_2020

sales and production coordinator 

2020_2023wholesale store 
sales executive, customer service 

Led the development and implementation of comprehensive
marketing strategies that resulted in a 20% increase in brand
visibility and a 15% growth in sales within the first year.
Successfully launched and managed multiple cross-channel
campaigns, including digital marketing, social media, and
traditional advertising, resulting in improved customer acquisition
and retention rates.

Conducted market research to identify emerging trends and
consumer preferences, providing valuable insights for product
development and positioning .

MAHMOOD ALSALEH 
sales execut ive 

massouh group _syria

reception and serving customers in a satisfactory manner,
convincing them to buy products in a pleasant and flexible
manner, presenting offers and services smoothly, retaining the
customer base, and convincing new customers effectively

ICDL


