CONTACT

e +971 5031 206 25

4 abubakarzsf@gmail.com

9 Electra Street Abu Dhabi ( UAE )

Available to Start Immediately

EDUCATION

2019 - 2021
ALLAMA IQBAL OPEN UNIVERSITY
ISLAMABAD, PAKISTAN

e Bachelor In Sociology

2022 IELTS
e 5.5Band (B2 Level)

SKILLS

Public Relations
Teamwork

Time Management
Leadership

Strong Communication
Critical Thinking
Advance English

LANGUAGES

e English (Fluent)
e Urdu & Punjabi (Fluent)
e Arabic (Basics)

ABU BAKAR SIDDIQ

OPERATION EXCELLENCE | E-COMMERCE EXPERT
CUSTOMER SERVICE | CRM EXPERT

PROFILE

Experienced professional with a diverse background in multiple industries,
particularly in real estate and Operations (Warehouse, Inventory, Dispatch, and
Rider Management), Customer Service, and E-Commerce. Most recently, |
served as a Team Lead with Al Ain Cooperative Society, where | Developed my
leadership and team management skills. | am currently seeking a new
opportunity that offers potential for professional growth and further skill
development.

Key Areas of Expertise:
o Operations: Warehouse, Inventory, Dispatch, and Rider Management
e Customer Success
e E-Commerce

WORK EXPERIENCE

e TeamLead-Coop
Al Ain Co-Operative Society - UAE
¢ Managed end-to-end store operations, ensuring smooth processes and efficient
workflows.
e Oversaw inventory management, from system check-in to physical organization within
the store.
e Lead and supervised store teams, coordinating all order processing activities.
e Focused on enhancing operational efficiency and delivering an excellent customer

2023-2024

experience.
¢ Handled day-to-day inquiries and resolved issues for both customers and store staff.
® Picker- Order Processor 2021-2022

Airlift Grocer - Farm to Home - Islamabad Pakistan

* Processed customer purchase orders from start to finish.

« Retrieved ordered products from various sources.

e Packed products with appropriate materials, ensuring safety and weight
requirements were met.

¢ SalesAgent 2020 - 2021
Makaanshop.com - Islamabad - Pakistan

» Marketed and promoted properties to attract potential buyers and tenants.

o Assisted clients with property viewings, providing detailed information to
support decision-making.

e Negotiated lease terms and sales agreements to meet both client and
company goals.

e Prepared and managed paperwork, including contracts and leasing
agreements, ensuring accuracy and compliance.

¢ Delivered excellent customer service, addressing client inquiries and resolving
issues to maintain positive relationships.










