Kabasinguzi Mackline

Actively looking for career opportunities in all sectors related to my experience
Dubai

kabzlawline@gmail.com

+971-588473384

. Assisting customers locate products

. Provide product information to customers

. Arranging products in shelves

. Promoted posh gallery perfumes part time

. Worked as cashier for Pizza Hut

. Currently working as sales stuff at Lulu hyper market
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Willing to relocate: Anywhere

Personal Details

Birth Date: 1997-12-27

Eligible to work in United Arab Emirates: Yes

Industry: Administrative Assistance, Beauty & Wellness, Call Center, Community & Social Service,
Customer Service, Hospitality & Tourism, Marketing, Other, Retail, Sales

Work Experience

Sales Staff
LULU Hypermarket-Dubai
March 2023 to Present

* Helping customers locate products

* Assisting customers on cosmetics items by giving them testers
* Assisting customers find there best perfume fragrances

* Arranging products in shelves

Sales Promoter
Posh gallery perfumes-Dubai
September 2022 to December 2022

1. Described different types of fragrances to customers

2. Arranged and cleaned perfumes properly in the shelves

3. Provided customers with testers for them to choose there favorite perfumes
4. Achieved monthly targets

5. Making sales reports

Cashier/Waitress
Pizza Hut-Dubai
August 2021 to September 2022



* Welcomed customers

* Took customer orders and entered them into the POS
» Applying upselling techniques

* Served costumers

* Received payments from customers

Education

BACHELORS DEGREE in Social work
MAKERERE UNIVERSITY KAMPALA - Kampala
February 2017 to January 2020

ADVANCED CERTIFICATE OF EDUCATION in EDUCATION
ST. MARY'S SECONDARY SCHOOL - Kampala
January 2015 to December 2016

High school or equivalent in General subjects
Bwikya muslim secondary school - Uganda
January 2011 to November 2014

Skills

* Excellent communication skills

» Adapting to changing work environments, work priorities and organizational needs
* Problem analysis, problem solving and management skills

* Professional work ethic and multi-tasking

* Upselling skills (3 years)

» Customer service orientation

* Teamwork

* Communication skills, interpersonal skills, team work,computer skills, flexibility

Languages

¢ English - Expert

Additional Information

Ugandan by nationality



