VELENA, JENNYFER RAMIREZ

Objective

To impart my knowledge and skills in a company that gives me a
career path and opportunities that lead me to success.

Experience

Contact
O 2021 - present
Emirates Oil Company
Customer Service Associate -currently acting in charge
- assist customer, do banking
- making report to excel, organized paper works

Y 2018-2020
Alfa Metro Marketing Inc.

Phone
0505849772

Email ¢
jhennvelena07@gmail.com

Address Customer Service Associate
Al Qouz 2 Dubai UAE

. O 2016
Education Detoxify Bar

Cashier/ Customer Service Associate
2010-2012
Associate in Computer Technolo
Datamex Institute g‘ Computer By © 2013-2014
Technology Viva Video City
2007-2008 Customer Service Associate
ICCT Colleges
Bachelor of Science in Hotel
©Q 2012

and Restaurant

Management GPG Printing and Business Center

Customer Service Associate

Personal Traits
Achievements

Companiable

Hardworking 2007 - 2010
Elected as Sangguniang Kabataan

Kagawad Guinayang, San Mateo, Rizal

March 30,2022
Basic Food Safety Training - Dubai UAE

Dedicated

Responsible

On The Job Trammg Mystery Shopper Achiever

-2nd quarter & 4th quarter 2022
« UCPB Bank - 2 weeks

« GPG Printing and Business Re I erence

Center - 2 months Ilan, John Robert Fullon, Nancy
0588057178 Shift In-
Language Charge
0503765723

English I hereby certify that the above information is true.
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