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 Deliver coaching feedback to agents
 Conduct and evaluate customer feedback.
 Prepare management reports
 Exceptional listening and analytical skills
 Detail oriented
 Flexible



 Establish excellent working relationships at all delivery
and pickup points

 Performs other duties as assigned
 Participate in cross-training and perform other duties as

assigned (answer phones, outgoing shipments, etc)
 Maintain vehicle in good mechanical condition; notify

manager if deficiencies are identified
 Completes all paperwork in a timely, accurate and legible

manner
 Support financial results by minimizing site waste and

rework
 Perform start-up and operations of postage equipment
 Assist in the operation of the mail room
 Make deliveries and pick-ups of items as requested




