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+971529791195, lovekeshkumar512@gmail.com


PROFESSIONAL PROFILE

Result oriented professional with extensive technical, customer service, and resolving customer concerns. Expertise handling high profile initiative and critical technical projects for customer. Customer centric and collaborative approach. Excel in team environments and working independently.

KNOWLEDGE AND SKILLS AREAS

	· Customer needs assessment.
	· Problem resolution.

	· Relationship building.
	· Inventory management.

	· Up-selling the products.
	· MS-Office.



PROFESSIONAL EXPERIENCE

(TASC) NowNow as a Picker in Spinneys Supermarket from Nov-2021 till present


· Online Stock Inventory
· Updating online Price
· Dealing Customers in Store and Online
· Determine customer needs & assist customer in purchase decision.
· Daily Reporting to Manager
· Handling Billing Counter
· Display Store Products Specially Fruits & Vegetables
· Fruits and Vegetable Quality Check

Transguard Group as General Assistance in warehouse from JAN (2021) – Nov (2021)

· Supporting the supervisor in his daily schedule task assigned to him.
· Assist in the counting of the products.
· Loading and unloading of the products.
· Assist colleagues in the carrying out of the work efficiently.

Louts Trends Pvt Ltd as a Supervisor from 2017-2021.

· Accounts handling of the company.
· Quality inspection of the products.
· Leading the team for on time delivery of the product.
· Doing the Daily Physical Inventory of the store as per the category.
· Balancing the stocks using Excel.
· Arranging the stocks sending to the store as per the store need.

Spice Telecom as Sales Executive from 2013 – 2014.

· Assisting customer for choosing the right product for their usage.
· Daily mails correspondence for price update of the product with discounts and promotions.
· Order products as per the requirement for the department and the customer.

QUALIFICATION

· Certification in Sanitary and Plumbing from Industrial Training Institute Delhi.
· Diploma in Computer Basics.
· Secondary School from CBSE Delhi.
 
 Training in Food and Safety from UAE in 2021.

HOBBIES

· Cricket, Music, Movies.

PERSONAL INFORMATION

Nationality	:	Indian
Marital	:	Single
Languages	:	English & Hindi

REFERENCE

Shall be provided on request.
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