MAHI SONI

CUSTOMER SERVICE

To work In a challenging where in my abilities and

experience can be utilised for the benefit of the company
with a scope to upgrade my skills to future Personal and
“Q° +971586683640 effective contribution of the organisation

/] Mahisoni7897890@gmail.com

Dubai

£ oubai EXPERIENCE

SKILLS WESTZONE FRESH SUPERMARKET
e Presentation skill Cashier/ PRO

¢ Problem-Solving 2022- Present

e Computer Literacy

« Project Management Tools e Computed and recorded transactl/O and ensured 100%

. . accuracy.
e Strong Communication

¢ Handling walk-in customers, Managing pricing
structure,POS, and store promotions.

¢ handling online delivery portal like noon, insta and

EDUCATION nownow.

SECeRpAR ol V MART SUPERMARKET
B.V.M Intern College Administrator/ sales manager
2019 2019-2020

¢ Welcoming customers, answering their questions,,

helping them locate items & providing advice or

LANGUAGE .
recommendation.
English e Operating scanners, scales, cash register and
Ml generating reports
Punjabi e Accepting payments,ensuring all prices &quantity.

e Preparing daily reports and maintaining office systems
& supervising staff.

PERSONAL DETAILS AREA OF PREERENCE

Nationality: Indian e Sales coordinator

Visa status: Employment visa e Receptionist
Passport Number: U9917930

e customer service
DOB: 07/05/2003

e supermarket

e cashier



