CONTACT

e +971 58 230 1590
M nfrmhmd@gmail.com

Q@ Abu Dhabi - United Arab
Emirates

Sri Lankan
Married

December 1995

SKILLS

o Public Relations

e Teamwork

e Time Management

o Leadership

o Effective Communication

e Critical Thinking

LANGUAGES

o English
e Malayalam
e Tamil

REFERENCE

)

upon request

MOHAMED NAFEER

SALES REPRESENTATIVE CUM CASHIER

PROFILE

As a dedicated Sales and Cashier professional with extensive experience in
customer service, sales, and transaction management, | excel at utilizing
POS systems for efficient transaction processing and cash handling. My
strong ability to multitask and keen attention to detail ensure exceptional
customer experiences and support sales growth. | am eager to contribute
my skills and passion for service to your team and drive success together.

WORK EXPERIENCE

Multi Super Market - Sri Lanka 2020- 2024
Sales assistance cum cashier

e Develop and implement effective sales strategies to achieve company
targets and goals.

e Provide training and development programs to enhance team skills and
product knowledge.

¢ Build and maintain strong relationships with key clients and prospects.

e Oversee client communications, ensuring satisfaction and resolving
issues effectively.

» Analyze sales data and create forecasts to track performance and identify
opportunities.

e Monitor expenditures, optimize cost efficiency, and ensure profitability.

e Coordinate with the operations team to ensure smooth order fulfillment
and customer satisfaction.

e Create incentives and motivation strategies to encourage the team to
achieve sales targets.

City Max Kandy

Storekeeper cum cashier 2016-2019

» Receive, inspect, and store merchandise in accordance with company
procedures.

¢ Maintain accurate inventory records, ensuring stock levels are properly
monitored and replenished.

¢ Conduct regular stock checks and report discrepancies or low stock
levels to management.

¢ Organize and maintain the store’s storage areas to ensure products are
easy to access and well-organized.

EDUCATION
Diploma in English
Nalravi English Language Centre - Colombo 2015
High School 2014



