Contact

Phone

+971564431236

Email
uk98914@gmail.com

Address
Bur Dubai UAE

Nationality

Indian

Education

High School

Board of High School and Intermediate

Uttar Pradesh

Intermediate

Board of High School and Intermediate

Uttar Pradesh

Diploma

Advance Diploma In Computer Aplication

Skills

Good Communication

Customer Service

Basic Computer Skills

Fast Learner

Adaptability

Ability to Work In a Team

Time Management
Languages

Hindi
English

UMESH KUMAR

Profile

A highly motivated and hardworking individual looking for a responsible
role in a reputable organization. Create value for my prospective
employer through my dedicated and diligent efforts. | am seeking a role
in a company where | can contribute my ideas and be mentored towards
a successful career.

Experience

O 2018-2019
Mumbai

Office Boy

* Monitored and ordered office supplies, ensuring that the office
was always stocked with necessary items

* Maintained inventory of office supplies and equipment, ensuring
that the office was stocked with necessary items

o Operated office equipment such as printers, copiers, fax machines
and scanners, ensuring smooth operation of office operations

O 2020-2021
Mumbai

Costumer Service

o Exceeded customer service expectations by providing friendly and
courteous service to all guests

o Participated in store promotions to increase customer awareness
of new products and services

o Operated cash registers, processed payments and issued receipts
accurately and efficiently

e Performed regular stock audits and identified discrepancies,
resulting in a more accurate inventory count

O 2022-2023

Mumbai

Salesman

» Provide customers with information about items

+ Handle payments and close transactions

o Ensure racks are fully stocked

e Ordered Shop supplies and equipment, ensuring that the shop was
adequately stocked

+ Handled customer complaints calmly and professionally, resolving
customer issues in a timely manner

* Created reports and documents as requested by the shop manager

e Greeted customers in a friendly and professional manner

Visa Status Visit Visa


https://www.google.com/search?sca_esv=33e8225643f59987&cs=0&q=provide+customers+with+information+about+items&stick=H4sIAAAAAAAAAJ2TPW_UQBCGOeSgkyIE2QgkUBStgkL4SkRCSEcB4RQoEo4QEIgi2rPHZnTrXd9-XAh_IVT8BCpKfg5CNBQ0lihoUzFr-7gLHRSWVjOzs8_7zri9utBaP25tPPQOwXKhEm7AFlpZ7KHEKqhTboUEmwvFUXHrCzC5MH1wx6fb-52dvcd7r_Y_R60ymmHntgyA47G3TudgbBldYLPbFEKV1V14poWkOGPn71uL9kTxElvsJD4WDnhMDD5EuVa8MJrCjqcgnCfAMrrNVrpGDzGB8X1-gO4NIaaa-BzSPdHT3nF0kNOVBcZ3wWo5DCxe4cCP73K01oe-82xuU-c5pYkiFFY9JxCJewsUmDorQSS2Fu5PsJTRWTa9A5l2WKGU0SK70jVQCFNpc0bEbmR4rE3C6RsZtgupV8koS4pVTfYMpAyvNnaQNYZbMEOMA_o6W9vU1AWVmLAbUrLDNd7UY2taZEYEWzib75DVhEVIfXqUTqmX8pCTlLgPSRldY1cfEYsEXojDHFQDHkttgZMSZUkMiaRuc-zytkDl6AvPxBKpvJFI6WV284nJhMJ3Y8IhWqTRBi018VuIaR2HQdMtdqM2LZTToZJCC9nzFhVY-9fr19nSuLzuNvDaVROomUl3oSlTRrNsptusVV_pAwlJBhX_aK90moalmtiniue5CnNylQGj7VEAf8Y18GigMunj1ErxTzv69cylU0c_3t-5d4Q_v8H3B6sbL7_cffri09TF178-tP_zJ_0NrH9I9eMDAAA&sa=X&ved=2ahUKEwjYlq7935yHAxUg9wIHHYxQAVQQ7fAIegUIABCAAg&biw=1600&bih=773&dpr=1
https://www.google.com/search?sca_esv=33e8225643f59987&cs=0&q=handle+payments+and+close+transactions&stick=H4sIAAAAAAAAAJ2TPW_UQBCGSeSgkxCCbAQSKIpWQUn4CuKApKOAcAoUCUcICEQR7dljZ3TrXd9-XAh_IVT8BCpKfg5CNBQ0lihoUzFr-7gLFaKwtJqZnX3ed8at9uJ0e-14av2RdwiWC5VwA7bQymIPJVZBnXIrJNhcKI6KW1-AyYXpgzuebu11tnef7L7e-xxNldEsO7dpAByPvXU6B2PL6AKb26IQqqzuwjMtJMUZO__AWrQnilfYUifxsXDAY2LwIcq14oXRFHY8BeE8AZbRbXara_QQExjf5wfo9gkx1cTnkO6JnvaOo4OcriwyvgNWy2Fg8QoHfnyXo7U-9F1g8xs6zylNFKGw6jmBSNyboMDUWQkisbVwf4KljM6yM9uQaYcVShktsStdA4UwlTZnROxGhsfaJJy-kWE7kHqVjLKkWNVkz0HK8GpjB1ljuAUzxDig32N3NjR1QSUm7IaU7HCNN_XYmhaZEcEWzhY6ZDVhEVKfHqVT6qU85CQl7kNSRlfZ8mNikcALcZiDasBjqS1wUqIsiSGR1G2eXd4SqBx94ZlYIpU3Eim9ym48NZlQ-G5MOESLNNqgpSZ-CzGt4zBousmu16aFcjpUUmghe96iAmv_ev0aWxmX190GXrtqAjUz6S40Zcpojs12m7XqK30gIcmg4h_tlU7TsFQT-1TxvFBhTq4yYLQ9CuDPuAYeDVQmfZxZ3v8n276evnTq6Mf7u_eP8Oc3-P6wvf7qy9qzl59mLr759aH1nz_nb1AOeJXcAwAA&sa=X&ved=2ahUKEwjYlq7935yHAxUg9wIHHYxQAVQQ7fAIegQIABBa
https://www.google.com/search?sca_esv=33e8225643f59987&cs=0&q=ensure+racks+are+fully+stocked&stick=H4sIAAAAAAAAAJ2TPW_UQBCGSeSgkxCCbAQSKDqtgkL4CuIgpKOAcAoUCUcICEQR7dljM7r1rm8_LoS_ECp-AhUlPwchGgoaSxS0qZi1fdyFgoLC0mpmdvZ53xm3OkuznbWjmfWH3iFYLlTCDdhCK4t9lFgFdcqtkGBzoTgqbn0BJhdmAO5otrXX3d59vPtq73M0U0bz7MymAXA89tbpHIwto3NsYYtCqLK6C8-0kBRn7Ox9a9EeK15hy93Ex8IBj4nBhyjXihdGU9jxFITzBFhGt9jNntEjTGByn--je0OIqSY-h3RP9LV3HB3kdGWJ8R2wWo4Ci1c49JO7HK31oW-bLW7oPKc0UYTCqucUInFvggJTZyWIxNbC_TGWMjrNTm1Dph1WKGW0zC71DBTCVNqcEbEbGx5rk3D6xobtQOpVMs6SYlWTPQMpw6uNHWSN4RbMCOOAvsZub2jqgkpM2Q0p2eEab-qxNS0yI4ItnLW7ZDVhEdKAHqVT6qU84CQlHkBSRlfY5UfEIoEX4iAH1YDHUlvgpERZEkMiqdsiu7glUDn6wjOxRCpvJFJ6lV1_YjKh8N2EcIQWabRBS038FmJax1HQdINdq00L5XSopNBC9r1FBdb-9fpVtjIpr7sNvXbVBGpm0l1oypTRApvvNWs1UHpfQpJBxT_eK52mYamm9qniea7CnFxlwHh7FMCfcQ09GqhM-jjXhn86-_XkhROHP97fuXeIP7_B9wed9Zdf7j598Wnu_OtfH1r_-VP-BncrlUzUAwAA&sa=X&ved=2ahUKEwjYlq7935yHAxUg9wIHHYxQAVQQ7fAIegQIABBO

