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Professional life

At the cashier's job, sit behind the register and make sure customers pay their
bills. | am also responsible for returning the correct change to customers

| am responsible for taking orders and serving food and drinks to guests. My role is important in
* guest satisfaction as | am also responsible for checking in on customers to ensure they are enjoying
their meal and taking action to correct any issues.

WORK EXPERIENCE

| used to work at cook Door in Egypt Sheikh Zayed
branch as a waiter.
2016-2017

| used to work at Hardeez in Egypt, Sheikh Zayed

branch, as a waiter.
2018-2019

| used to work in Jad Restaurant as a Cashier
department.
2020-2021

Service and drinking establishments. We guarantee guests an
excellent dining experience by providing excellent customer
service. Greet guests, take meal orders, and ensure smooth
communication between the dining area and the kitchen.

One of my experiences as a cashier is that | can work
with m’any different clients.



Education History

2018
Bachelor of Commerce
Commerce College - Zagazig University

Languages
» Arabic Mother Tongue

» English very Good (Reading — Writing — Speaking )
Courses

» English course at Army Forces
» ICDL (Interdisciplinary Council Development)

Computer Skills

Software Type Degree of efficiency
Windows Good
Microsoft Excel Good
Microsoft word Good
internet skills excellent
Outlook express Good
PERSONAL SKILLS

" Working under pressure.
Working with groups.

' Creativity

- Critical Thinking.

- Problem Solving.

* Public Speaking

» Communication.

- Collaboration.

- Customer Needs
» Analysis Self Motivation.
 Cashier Skills.



