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Experience

SARAVANABHAVAN VEG RESTAURANT 2009 -2012
Kitchen Assistant

Assisted chefs with food prep, maintaining kitchen cleanliness. Managed inventory and ensured proper storage.
Collaborated with the team for smooth kitchen operations. Adhered to hygiene and safety standards.

CENTRAL BRIYANI 2012-2018
Waiter

Provided excellent customer service by taking orders, serving food, and addressing inquiries. Maintained a clean
and organized dining area. Collaborated with the kitchen staff to ensure timely and accurate order delivery.
Upheld high standards of hospitality and customer satisfaction.

TIRUPPUR KUMARAN CAFE 2018 -2022
Manager

Oversaw daily cafe operations, managing staff and schedules. Implemented effective inventory control and
ordering systems. Ensured exceptional customer service, optimizing sales and maintaining a welcoming
environment. Developed and executed promotional events, contributing to business growth.

SIT AND TALK COMMERCIAL BROKERS 2023-2024
OFFICE ADMIN

Managed office operations, including scheduling, document handling, and communication. Implemented
efficient systems for organization and workflow. Coordinated meetings, handled correspondence, and
supported team members. Maintained confidentiality and ensured a smooth administrative process.

Education

Madurai Kamaraj University 2008
BBE
A

Prime Tally Solutions 2010
TALLY ERP9
A

Skills

Guest Service, Reservation Management, Communication, Problem-Solving, Multitasking, Attention to Detail,
Adaptability, Time Management, Team Collaboration, Knowledge of Hospitality Software,

Interests

Cooking, Baking

Passport Details

Name : Pragatheeswaran Baluchamy
Passport No : W5554751

Country: INDIA

State : Tamilnadu

Visa Status

Currently in Cancel Visa period expired 31-03-2024



