PRANAV SP

@ pranavsp46@gmail.com @ Chithira veedu vettuvila erichalloor
0 9778052958 plamoottukada p.o 695122
OBJECTIVE

To obtain a challenging position that leverages my skills and experiences while contributing to the growth and success of an
organization. | aim to utilize my strong problem-solving abilities, adaptability, and teamwork skills to make a positive impact and
achieve professional growth.

EXPERIENCE
2020 - 2021 Ridges 3 Star hotel TVM
Front office executive
2020 - 2020 Iravent telecommunications in techno park TVM
Group controller
1/10/2022 - Imperial kitchen venpalavattom TVM
31/03/2023 guest relation executive
9/06/2023 - Info apps calicut
18/10/2024 Business development manager
EDUCATION
2014 Board of public examinations Kerala
10th
2016 Board of public examinations Kerala
Higher secondary ( computer science )
2016-2018 APJ Abdul Kalam technological university
Graduation (b-tech) ECE
2019-2022 University of Kerala
BBA IN AVIATION
2020 - 2021 Bharath sevak samaj
Diploma in airlines and airport management
2021 -2022 STED COUNCIL
Tourism and hospitality management
2021 - 2022 IATA training
IATA E- learning course

SKILLS

o My customer service skills include Strong communication and interpersonal abilities, active listening, empathy, and conflict
resolution. | am proficient in handling customer inquiries, providing solutions, and ensuring customer satisfaction.
Additionally I am a driven, dedicated, enthusiastic, and hardworking individual.

LANGUAGES

e Malayalam Tamil English

PERSONAL DETAILS

o DOB:24/03/1999
Father's Name : Selvan C
Mothers Name : Prathyusha B L
Nationality : Indian
Marital Status : Single



AADHAR CARD DETAILS

o Aadhar card number : 979759822169

PASSPORT DETAILS

e Passport Number : W1494485
Expiry : 30/06/2032

HOBBIES

e Travelling, Singing, Modelling

DECLARATION

« | solemnly declare that the information provided in this CV is true, accurate, and complete to the best of my
knowledge and belief.
Yours faithfully,
PRANAV S P
PLACE: TRIVANDRUM, KERALA
DATE:



