RAMEES V.M.
\ Near Naif Police Station, Naif Intersection, Deira, Dubai.
/ Contact No: +971 554594020, Email ID: rameesmusthafa007 @gmail.com

ACADEMIC QUALIFICATIONS
Master of Business Administration (Finance), Madras University, Chennai, 2021.
Bachelor of Commerce (Finance), Calicut University, Kerala, 2018.

OVERALL EXPERIENCE: 4+ YRS
PROFESSIONAL EXPERIENCE

Operations Analyst cum Developer Freelance Jan 2022— Nov 2024

e Participated in Agile development cycles, contributing to sprint planning, code reviews, and
continuous deployment processes to ensure timely delivery of operational improvements.

e Managed end-to-end implementation of new features and functionalities to meet business
needs.

e Conducted performance testing and debugging using tools like Chrome DevTools to resolve
bottlenecks and enhance user experience.

e Leveraged TypeScript to improve code maintainability and reduce bugs in large-scale
projects.

o Worked closely with backend teams to integrate REST APIs, ensuring accurate data flow
and supporting real-time operational needs.

o Developed the front-end of a responsive web page with different clints using React.js,
TypeScript, and Redux Toolkit, ensuring alignment with operational requirements.

e Leveraged RTK Query for efficient data integration and TanStack Table for dynamic and
responsive data visualization, streamlining operational reporting.

e Collaborated with cross-functional teams to ensure seamless integration of different
workflows into the application, enhancing operational efficiency.

¢ Conducted data analysis to identify bottlenecks and provided actionable recommendations
to optimize system performance and workflow scalability.

o Designed and developed responsive Ul components, ensuring cross-browser compatibility
and accessibility for all users.

e Customized and enhanced Shopify themes using Liquid Templating Language to support
evolving business requirements.

e Provided actionable insights and recommendations through data analysis to support
operational decision-making.

Web Operations Analyst MySlateTech Pvt. Ltd., India, Jan 2021- Nov 2021
e Designing and implementing new features and functionalities.

e Design and implement features to enhance user experience. Generating WordPress
themes.

e Conduct testing and debugging to ensure seamless operation.

¢ Monitor and improve website performance and reliability.

¢ Implement new sections, filters, and product configurations on Shopify.
e Troubleshoot and optimize website functionality.
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¢ Analyze The Requirements and Provide Solutions.
e Collaborate on requirement analysis and provide effective solutions.
e Deliver clean and functional interfaces using CSS, and HTML.

Transaction Processing Associate, Accenture Solutions Pvt. Ltd., Chennai, May
2019 —August 2020

¢ Managed XC processing and claims management.

¢ Ensured compliance with quality regulations and maintained client relationships.

e Coordinated with internal and external clients to resolve queries.

¢ Maintained knowledge of technical information and performed corrections in transactions.
¢ Coordinated with team members to achieve objectives.

¢ Conducted peer quality check assessments on various processes.

Accountant, WE ARE Traders IT Wholesale, Thrissur, September 2018 — February
2019

¢ Managed inventory, prepared accounts, and tax returns.

e Administered payrolls and controlled income and expenditure.

e Conducted financial audits and provided tax planning services.

e Performed financial forecasting and risk analysis.

o Entered vouchers, prepared day books, and dealt with bank reconciliation.

e Maintained sales and purchase records in Tally.

¢ Handled GST filing and issued cheques to the purchasing department.

TECHNICAL SKILLS
e Programming Languages: HTML5, CSS3, JavaScript, React.js, Vue.js and React native.

e Tools: Tally ERP 9, MS Word, MS Excel, MS PowerPoint, Visual Studio code and Web-
storm.

e Other Tools: WordPress, Shopify, Web-flow, MUI, Tailwind CSS, Vuetify and Redux
e Operating Systems: Ubuntu Linux, Microsoft Windows.

CERTIFICATIONS

e The Complete JavaScript Course 2024: From Zero to Expert (Udemy)

e The Complete Web Developer in 2023: Zero to Mastery (Udemy)

e React - The Complete Guide 2023 (incl. React Router & Redux) (Udemy)

INTERESTS
e Photography, Videography and Video Editing.



