Ayman El-Shahat Fahim Jad Khalifa

El Mansoura, Ad Dakahlia, Egypt | +201065594220
ayman.elshahat1991@gmail.com

Skilled candidate with extensive experience in troubleshooting, installation, and repair of
a variety of electrical and mechanical systems. Proven record of accomplishment of
success in problem- solving and providing outstanding customer service. Well- versed in
working with a variety of tools and equipment.

EDUCATION
Bachelor's Degree - Bachelor of Physical Education 2008 - 2012
Mansoura University

EXPERIENCE

Technical Assistant for the Installation of Observation System 2020 - until now
Islamic Company/Smart Electronics Store
e To create a map to facilitate the installation process and determine the best angles.
e To install cameras to ensure the largest field of view.
e To design an integrated and security monitoring system and link the system to other
protection devices.

Mobile maintenance technician 2019 - Until now
Kian Company/EL-Alfi Company/Smart Electronics Store
e To replace or repair worn-out parts and components.
e To remove malware that reduces hardware efficiency.
® To repair or replace defective components in a timely manner to minimize
downtime.

Computer and laptop maintenance technician 2018 - Until now
Screen Company/Smart Electronics Store

e To conduct unit testing of various components of the application to identify bugs.

e To resolve customer issues related to software applications in a timely manner.

e To remove malware that reduces hardware efficiency.

Store Manager 2016 - Until now
Smart Electronics Store
e To address complaints quickly and efficiently, to provide exceptional customer
service skills.
® To communicate with the companies to learn all about new products.




LICENSES & CERTIFICATIONS

¢ ICDL

At Tabarek Center for Language and Computer.

e Rehabilitation aide Scout unit leaders

At Mansoura University

e First Aid and sport injuries

At Mansoura University.

* Diploma in sports injuries and rehabilitation of kinesthetic

At The Egyptian Association for Alternative Medicine.

e Drowning rescue and first aid course

At Armed Forces Club swimming pool.

¢ Welding Principle and Oxy-Acetylene Welding

At The Arab Academy for Science, Technology & Maritime Transport.
e Surface Supplied Inshore Ari Diver

At The Arab Academy for Science, Technology & Maritime Transport.
* Preparing a swimming and safety teacher in the water

At Armed Forces Club swimming pool.

LANGUAGES

English Intermediate
Arabic Fluency (Mother tongue)

SKILLS

e Quick learning and efficiency.

e Parts Organization Skills.

e Adapting to the work environment.
e Research Skills.

e Troubleshooting in parts

e Ability to work within a team.




