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 SADDAM A. SAMPULNA
'SALES ASSOCIATE & SHOP CASHEIR'

0526842925
saddamsampulna18@gmail.com
Al Rigga Dubai United Arab
Emirates

       SALES ASSOCIATE & SHOP CASHEIR
       Brands For Less UAE. Dubai Festival City Mall Branch
       February 2022 – March 2024 

    “KEY QUALIFICATIONS AND RESPONSIBILITIES”

Registers sales on a cash register by scanning items,

itemizing and totaling customers' purchases. Resolves

customer issues and answers questions.

Bags purchases if needed. Processes return transactions.

Adept at bagging clothing items, consumable

items, scanning items and reconciling receipts with cash.

Self-motivated professional able to work efficiently with

little to no supervision.

Organized, helpful, and energetic grocery cashier with 2

years' professional experience and strong skills in

customer service.

Maintained organized presentable merchandise to drive

continuous sales

Analyzed and properly processed product returns,

assisting costumers with finding alternative merchandise

to meet needs

 Worked alongside retail representatives to boost sales

by enhancing product presentations and advertising

collateral

Trained and developed new sales team associates in

products, selling techniques and company procedures

Organized racks and shelves to maintain store visual

appeal, engaged costumers and promote specific

merchandise 

     SHOP IN-CHARGE
 Ice Station Ice Cream February 2020 – February 2022
 Ras Al Khaima, Dubai, UAE

      SHOP IN-CHARGE
 Belgium Waffles Café January 2018 –January 2020
 Umm Al Quwain, Dubai, UAE

Date of birth: December 13, 1991
Nationality: Filipino
Language: English & Tagalog Sex:
Male
Civil status: Single

· Decisive and critical thinker 
· Team leader 
· Courteous 
· High energy
· Strong verbal communication 
· Self-motivated 
· Thrives in fast-paced environment
· Able to work under pressure
· Stocking and Replenishing 
· Point and Sale Knowledge 
· Problem-Solving Skills
· Merchandising Knowledge 
· Product and Service Sales 
· Exceptional Customer Services

@ United Arab Emirates

Career History:
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SALES CLERK
 SM Mall, General Santos City, Philippines
 August 2016 – September 2017 

SERVICE CREW 
Dunkin’ Donut @ KCC Mall, General Santos City, Philippines 

May 2015 – June 2016

SERVICE CREW
 Jollibee, General Santos City, Philippines
 October 2014 – March 2015

WAITER
 Grab A Crab Restaurant, General Santos City, Philippines
 March 2014 – August 2014

ADMINISTRATIVE AIDE
 Bangsamoro Development Agency
 General Santos City, Philippines
 January 2013 – January 2014

Highly motivated Sales Associate with extensive customer service and sales
experience. Outgoing sales professional with track record of driving increased
sales, improving buying experience and elevating compony profile with target
market. Diligent about keeping merchandise presentable maximize business
revenue. Effectively demonstrated products, overcome objections and close
sales. Persuasive in negotiating contracts and diplomatic in communicating with
costumers to build long-term productive relationships. 

Career History:

PROFESSIONAL SUMMARY:

@ Philippines


