
W O R K  E X P E R I E N C E

Business Development Manager
Excellence Delivery Services LLC / Dubai / Oct 2021 - Present

• Cul�vated and maintained strong client rela�onships while ac�vely
iden�fying opportuni�es for new business development in Courier companies
and Supermarkets.
• Proac�vely reached out to poten�al clients to establish meaningful business
partnerships.
• Developed new sales territories and employed innova�ve strategies to
enhance sales performance.
• Conducted in depth research on industry trends to create new business
opportuni�es for growth.
• Collaborated effec�vely with sales and design teams to ensure alignment
with sales targets and profit objec�ves.
• Mentored junior sales personnel, driving improvements in sales
performance and mee�ng organiza�onal expecta�ons.
• Leveraged comprehensive understanding of company offerings and market
compe��on to maintain a compe��ve edge.

Sales Supervisor
Areej Al Noor General Trading LLC / Dubai  / Jun 2011 - Sep 2021

• Set and assigned ambi�ous sales targets to drive team performance.
• Mo�vated and resolved staff issues to consistently achieve monthly sales
objec�ves.
• Conducted rou�ne audits to ensure task compliance and opera�onal
efficiency across loca�ons.
• Performed regular checks and reconcilia�ons to mi�gate errors and fraud
risks.
• Executed month-end stock counts and reconciled with stock reports to
maintain accuracy.
• Recruited top talent to ensure op�mal staffing levels at all  �mes.
• Delivered comprehensive training to sales staff on product specifica�ons
and customer service excellence.
• Collaborated with HR to uphold a robust succession planning strategy.
• Ensured staff possessed in-depth product knowledge to effec�vely engage
customers.
• Facilitated prompt resolu�on of customer complaints to maintain high
sa�sfac�on levels.
• Coordinated with the warehouse to guarantee �mely stock deliveries to
loca�ons.
• Expertly managed all  procedures related to opening, opera�ng, and closing
mall loca�ons.
• Educated customers on special offers to enhance sales opportuni�es.
• Monitored market trends and compe�tor sales strategies to inform business
decisions.
• Compiled and submi�ed comprehensive sales reports to management from
all loca�ons.
• Analyzed staff performance against sales targets, calcula�ng commissions
based on achievements.
• Guided and mo�vated team members to enhance performance and support
professional development.

Sales Supervisor
Sheikh Sanaullah & Co Distributors Pakistan Tobacco
Company. / Lahore
 / Oct 2008 - May 2011

• Led and mo�vated a team of 15 salesmen to exceed monthly sales targets.
• Oversaw monthly sales and cash collec�on, ensuring financial accountability
and efficiency.
• Conducted market visits to enhance customer sa�sfac�on, ensuring �mely
delivery and service excellence.
• Handled customer complaints proac�vely, fostering strong rela�onships and
increasing market share.
• Provided daily market insights to the General Manager, facil ita�ng informed
decision-making.
• Recommended staff incen�ves and monthly bonuses to mo�vate and
enhance team performance.

E D U C AT I O N

Bachelors of Arts (Economics)
Punjab University , Lahore / Lahore / 2007

MBA
Virtual University of Pakistan / Islamabad / 2010

D R I V I N G  L I C E N S E

Driving license category
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Hassan Abdullah
S A L E S  A N D  O P E R A T I O N S  P R O F E S S I O N A L

+971-552621431

abdul lahhassan241@gmail .
com

UAE, Dubai ,  United Arab 
Emirates

A B O U T M E

MBA-qualified professional
with 18 years of diverse
experience in Sales and
Opera�ons including 13 years
in the UAE. I excel in strategy
and process op�miza�on,
ensuring seamless opera�ons
and strong supplier
rela�onships. I  am a proac�ve
team player with excep�onal
communica�on and
nego�a�on skil ls,  seeking a
challenging role to leverage
my exper�se and drive
success.

S K I L L S

Analysis & Repor�ng

Excellent Communica�on
Skil ls

Time Management

Customer Service

Problem Solver

Mul� Tasking

MS OFFICE

L A N G U A G E S

English

Arabic

Urdu

H O B B I E S

Playing Cricket, Travell ing

P E R S O N A L
D E TA I L S

Date of birth
  27/05/1984  

Na�onality
  Pakistani  

Visa status
  Employment (Valid �ll
12/2/2026)  

Marital status
  Married  


