MOHAMMED WASEEM

Store Associate

Alrigga, Dubai

E: mohammedwaseem1005gmail.com
P: +971542965960

DOB: 1994

OBJECTIVE

My goalis to become associated with a company
where | can utilize my skills and gain further
experience while enhancing the company's
productivity and reputation.

LANGUAGE

English
Hindi
Urdu

SKILLS

- Customer Service

- Sales Techniques

- Communication

- Product Knowledge

- Cash Handling

- Inventory Management
- Problem-Solving

- Team Collaboration

- Time Management

- Adaptability

ADDITIONAL INFORMATION

visa status: visit visa

WORK EXPERIENCE

Store associate

Italian food masters (Dubai)
Duration : 01/Nov/2023 - 05/June/2024

- Provided excellent customer service, handled transactions, and managed inventory.
- Maintained store cleanliness and organized product displays.
- Assisted with returns and exchanges, and supported loss prevention efforts.

Sales executive (India)

Bajaj electronics (retail store)
Duration : 18-01-2023 - 15/10/2023

- Exceeded sales targets through strategic planning and product expertise.
- Assisted customers with product selection, demonstrations, and tailored
recommendations.

- Managed inventory and optimized product displays.

- Provided exceptional customer service and resolved issues promptly.

- Analyzed sales data to track performance and adjust strategies.

Customer service/ sales executive

Vodafone mobile services (India)

Duration : 05-6-2020 - 25-5-2022

» Entering customer and account data from source documents within time limits.
« Compiling, verifying accuracy and sorting information to prepare source data for
computer entry.

« Reviewing data for deficiencies or errors, correcting any incompatibilities and
checking output

» Handling customers related to sim and network queries.

EDUCATION

Intermediate

Board of intermediate Telangana (Gautham junior college)



