SARAH CLARAH
NAMUGAMBE

GENERAL HELPER

CONTACTS

+971551168326
ciarahkibilango97@gmail.com

Dubai UAE, Dubai, UAE

SKILLS

Excellent customer service

Selling to customer needs

Good Listening skills

Meeting sales goals

Product knowledge

Dependability

People skills

LANGUAGE

English

PERSONAL
DETAILS

Date of birth
28 Nov 1997

Nationality
Uganda

Visa status
Visit Visa

ABOUT ME

As a committed Supermarket Helper, | am eager to bring my robust
work ethic and exceptional customer service skills to the table. My
goal is to drive efficient operations anddeliver unparalleled
customer satisfaction. With a proven track record of dedication and
a fervent enthusiasm for the role, | am poised to make a significant
contribution to your team.

WORK EXPERIENCE

Shelf stocker, LOVISA AT MASHAREE LIWA TRADING LLC Dubai,
Dubai
Jul 2021 - Jul 2023

- Greet customers, offer assistance and serve them in order to ensure their
needs are answered in a timely manner and in compliance with quality and
customer service standards.

- Arrange and replenish on a continuous basis the shop shelves and ensure
that the shop floor and shelves are kept clean and tidy at all times in
alignment with the brand's image and coordination standards.

- Assisted customers in locating products and providing information on
promotions.

- Stocked shelves and maintained displays to ensure a neat and organized
sales floor.

- Operated cash register, processed payments, and provided receipts.

- Cleaned and sanitized work areas, including checkout counters and
restrooms.

- Collaborated with team members to achieve daily tasks and goals.

Helper, UCHIMI Supermarket, Kampala

- Greet customers, offer assistance and serve them in order to ensure their
needs are answered in a timely manner and in compliance with quality and
customer service standards.

- Arrange and replenish on a continuous basis the shop shelves and ensure
that the shop floor and shelves are kept clean and tidy at all times in
alignment with the brand's image and coordination standards.

- Assisted customers in locating products and providing information on
promotions.

- Stocked shelves and maintained displays to ensure a neat and organized
sales floor.

- Operated cash register, processed payments, and provided receipts.

EDUCATION

Uganda Advanced Certificate of Education



