SHADHAB SHEIKH

@ +971569672488

shadhusheikh22@gmail.com

o DUBAI, UAE

PERSONAL DETAILS

e Date of birth:: 11-02-1998
e Nationality: Indian
e Marital status: Single

PASSPORT DETAILS

e Passport No.: P0740274

e Passport Issue : 01-06-2016
e Passport Expiry : 31-05-2026
e Place of Issue : Kozhikode

LANGUAGES

e English

e Arabic

e Hindi

e Malayalam

PROFESSIONAL SUMMARY

As a sales professional, | excel at building relationships and exceeding targets. With a knack for
understanding customer needs and a passion for delivering tailored solutions, | consistently
drive revenue growth and foster client loyalty. | thrive in fast-paced environments and am
committed to continuous learning and innovation in sales. With a strong focus on
communication and a collaborative mindset, | contribute positively to team dynamics while
achieving exceptional results.

WORK EXPERIENCES

SALES STAFF (22 Apr 2019-29 Mar 2023)

LULU GROUP INTERNATIONAL, MUSCUT, OMAN

e Delivered exceptional customer service, ensuring satisfaction and repeat business.

e Demonstrated comprehensive product knowledge to assist customers effectively.

e Processed transactions accurately and efficiently, maintaining financial integrity.

e Maintained a clean and organized sales environment for optimal customer experience.

e Collaborated with team members to achieve and surpass sales goals.

® Resolved customer concerns promptly and professionally to ensure positive outcomes.

e Participated in promotional activities to drive sales and enhance brand visibility.

e Assisted in inventory management tasks such as restocking and conducting audits.

e Adapted quickly to changing business needs and took on additional responsibilities as
required.

e Upheld company policies and procedures to ensure a smooth and compliant operation.

EDUCATION

DIPLOMA FIRE AND SAFETY | 2016
NIFE ACADEMY

HIGHER SECONDARY | 2016
NIOS

SSLC | 2014
CBSE BOARD OF EDUCATION

SKILLS

e Communication Skills

e Customer Service

e Product Knowledge

o Negotiation Skills

e Persuasion and Influence
e Time Management

o Adaptability

e Problem-Solving

e Teamwork



