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Recreationattendent|Receptionist|Cashier|Sales

QUALIFICATIONSUMMARY

Anenthusiasticself-motivatedindividualwithexcellentinterpersonalskillstheabilitytotake
responsibilityandworkasateam.Organizedanddependablecandidatesuccessfulat
managingmultipleprioritieswithmaintaining astrongworkethicanddevotedtogivingevery
customerapositiveandmemorableexperience.Timemanagementskillsinfast-paced
environmentandhighlymotivateemployeewithdesiretotakeonnewchallenges.

KEYSKILLS

Customerserviceoriented Verbalandwritten

communication

Possystem /microsoft

office

Attentiontodetails Cashering Confindentality

Inventorymanagement Phoneetiquette Organization

Checkin-checkout Administrativesupport Team work/warm and
friendly

Timemanagement Upselling Recreationactivities

RELEVANTPROFESSIONALEXPERIENCE

Recreationattendent/Receptionist
16/06/2023-30/06/2024
Anantaratheplam dubairesorts&spa
Dubai.

Experiencedfrontdeskreceptionistinrecreationdepartment,offeringexcellentcustomer
servicesandadministrativesupport,checkin-checkout,bookingforactivities,tripandgym
personaltraining,providingtowels,providingbabysittingservicesaspertheguestrequest,and
proficientinMSOfficeadeptatmulti-tasking.

 Welcomedguest,membes,visitorsandprovideaccurateinformationconcerning
availableprograms&activities.

 Collectedpayments,renewedmembershipsandresolvebillingissues.
 Operatetelephoneswitchboardtoanswerandforwardcallsprovidinginformation

takingmessagesandemailsandschedulingconsultation.
 Establishstrongrelationshipwithcustomersandco-workersthrough excellent

communicationandcustomerserviceskills.



 Handlecashtransaction andmaintainedsalesbandpaymentsrecordsaccurately.
 Oversawinventory,activitiesincludingmaterialsmonitoring,oderingorrequesting.

Cashier/Customerservice
01/11/2021-30/06/2023
NestoHyperMarket
Dubai

Asacashier/customerserviceinnestohypermarkethavingaexperiencewithcashhandling
andprovidingexcellentcustomerservice.handlingcustomercomplaintsorinquires.

 Welcomingcustomeranswering theirquestionhelpingthem locateditemsand
providingadviceorrecommendation.

 Scaneachandallitemsbarcodeandbalancingthecashregisterandgenerating
reportsforcreditanddebutsales.Makingpettycash.

 Investigatedandresolvedcustomerinquiriesandcomplantsquickly.
 Maintaincustomersatisfactionwithforwardthinkingstrategiesfocusedonaddressing

customerneedsandresolvingconcerns.
 Offerscustomeradviceandassistancepayingattentiontopraticularneedsorwants.

Salesperson
2015-2018
Nikeretailsshowroom
Nepal,kathmandu

Asasalespersonrepresentingthebrandandhelpingcustomers,sellingproductsandmaking
customerfeelwelcomedandvalued.

 Welcomeeachcustomertothestoreandofferedhelpasneeded.
 Managecashregisterincludingcustomerreturns.
 Managewarehouseandinventory.
 Handleallcustomercomplaintsandreturns.
 Specialoderitemsforcustomeruponrequest..

EDUCATION

Rainbowinternationalhighsecondaryschool
2012
Nepal,kathmandu

ADDITIONALINFORMATION

Language:English/Hindi
Certification:Professionalcaregiver(universalacademykathmandunepal)
Award:Bestcashieroftheyear2022


