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PROFILE
To have international culture exposure and hands-on experience in the working area as a getaway to meaningful career. To secure a challenging position in a reputable organization to expand my learning, knowledge and skills to become globally competitive. 

contact:
PHONE:
055-896-37-87

email:
yza372023@gmail.com
gender:
 Female
skills:
Hard working
Keen to learn
Excellent customer service
Have initiative
Friendly 
Flexible
Dedicated
Patient

	
	




education
Ramon Magsaysay Technological University
Bachelor in Secondary Education Major in Mathematics
Year 2006- 2010
Iba, Zambales Philippines


WORK EXPERIENCE
TOSS AND CO RESTAURANT – Receptionist cum cashier/waitress
March 2018 – July 2024 Finished Contract
To ring up items bought by the customer.
Converse in a friendly manner with the customer.
Ensure that the customer receives the correct amount of change.
Providing excellent wait service to ensure satisfaction.
Taking customer orders and delivering food and beverages.
Making menu recommendations, answering questions and sharing additional information with restaurant patrons.


BOBOUFFE RESTAURANT – WAITRESS
JUNE 2015 – JUNE 2017
Greet and escort customers to their tables.
Present menu and provide detailed information when asked.
Inform customers about the day’s specials.
Prepare tables by setting up linens, silverware and glasses.
Offer menu recommendations upon request.
Up- sell additional products when appropriate
Take accurate food and drinks orders, using a POS ordering software
Communicate order details to the kitchen staff
Serve food and drink orders
Arrange table settings and maintain a tidy dining area
Deliver checks and collect bill payments
Carry dirty plates, glasses and silver ware to kitchen for cleaning
Follow all relevant health department regulations
Provide excellent customer service to guests.


SUBWAY – STORE IN CHARGE
JANUARY 2011 – JANUARY  2015 
Managing workflow
Training new hires
Creating and managing team schedules
Reporting to HR and senior management
Evaluating performance and providing feedback
Identifying and applying career advancement opportunities
Helping to resolve employee issues and disputes.
To attend customer queries.
Maintain necessary data documentation for department
[bookmark: _GoBack]Endure that each customer receives outstanding service by providing environment which includes greetings and acknowledge every customer queries.
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